
PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates - Field Work

Residence:IMeasurement All GLEGs SWBT 140%

29 - 01 No of # Missed % Missed % Missed l-Value
Orders Due Dates Due Dates Due Dates 120%

Dec-99 728 40 549% 814% -256

Jan--QO 851 30 353% 657% -353
100% ,

Feb-DO 1.276 40 313% 675% -503

~
---~-~-----

80% , . - - - - - -SWBT
Mar--QO 1,205 67 556% 825% -329 ' ..

' .. - .' --..-AII CLEGs
Aor--QO 822 34 414% 833% -427 60%

-------_.---~

May--QO 781 36 461% 871% -400

Jun--QO 749 46 614% 982% -332 40%

Jul-OO 763 61 799% 1064% -232

Aug--QO 947 48 507% 975% -478 20%

Sep-OO 850 38 447% 875% -4.33

Oct--QO 848 48 5.66% 8.56% -294
00%

m 8 ~ ~
0 0 f;5 0 0 0 0 0

Nov--QO 707 40 5.66% 11.57% -483
m '? ~ '? 0 '? '? ~U e: .D ffi B- e

~
b 0- U

'" .!ll '" '" -=l " '" 0

I 12 Mo Tota,ll 10.5271 5281 5.02% I 878% I 0 u. ::;; <l: ::;; <l: f/) 0 Z

BusinessIMeasurement All GLEGs SWBT 160%

29 - 02 No of # Missed % Missed % MIssed Z-Value
140%

Orders Due Dates Due Dates Due Dates

Dec-99 116 9 7.76% 6,16% 070 120%

Jan-OO 112 8 714% 5.21% 091

Feb-OO 139 7 504% 516% -007 100%

Mar-OO 126 5 397% 679% -125 80%
~ .. -.. -- . - . ~ .. -- -

• ~~~~:EGsl
Apr--QO 101 5 4.95% 5.89% -040

May-OO 117 7 598% 5.58% 019 60% . -- _.
Jun-OO 133 10 7.52% 839% -036

4,0%
Jul-OO 154 23 1494% 825% 293

Aug-OO 186 8 430% 832% -197 20%

Sep-DO 119 4 336% 851% -200

Oct-DO 106 8 755% 854% -036
00%

en 0 0 0 0 0 0 0 0 0 0

~Nov--QO 83 8 964% 865% 032
en '? 0 '? '? ~

0 '? 0 '? '?
U

~
.6 ffi B- e:

~
rn 0- u

'" '" '" -=l " '" 0

I 12 Mo Tota' II 14921 1021 684% I 711% I 0 u. ::;; <l: ::;; <l: f/) 0 z

Percent SWBT Caused Missed Due Dates . No Field Work

Residence

[I Measurement All GLEGs SWBT 080%

29 - 03 No of # Missed % Missed % MIssed l-Value
070%

Orders Due Dates Due Dates Due Dates

Dec-99 7058 5 007% 024% -292 060%
Jan-DO 7434 1 001% 020% -357

Feb-DO 7897 8 010% 026% -273 0.50%1 .
Mar-DO 7677 15 020% 027'% -125 r .. - - - -SWBT r

040%1 1--..-Ail GLEGs IApr-DO 5.653 9 016% 037% -255

May-DO 7.898 6 008% 044% -487 0,30%
, ...

Jun-OO 7.348 33 045% 0.51% -070
020%

Jul-OO 7.120 31 044% 047% -044

Aug--QO 7.924 10 013% 0,52% -488 010%

Sep--QO 6.858 8 012% 035% -328

Oct--QO 7549 54 072% 032% 582
000%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 6059 17 028% 038% -1 19 i; 0 0 '? '? ~ '? '? 0 0 0
~e: .6 rn B- e - b "- il

'" ~ '" '" -=l -=l " '" 0

I 12 Mo Tota' II 86,4751 1971 023% I 036% I 0 u. ::;; <l: ::;; <l: f/) 0 Z

BUSIness

IMeasurement All GLEGs SWBT 25%

29 - 04 No of # Missed % MIssed % Missed Z-Value
Orders Due Dales Due Dates Due Dates

20%
Dec-99 340 0 000% 1.35% -2 15

Jan-OO 404 0 0.00% 0,13% +071

Feb-OO 260 1 038% 017% 082 1S%
Mar-OO 593 2 034% 027%

_. - - - -SWBT I
031

Apr-OO 759 8 105% 023%
--..-AII GLEGs

441

May-OO 861 4 046% 012% 284
10%

Jun-OO 1.097 3 027% 018% 071 /

Jul-DO 1.267 3 024% 023% 007 05%
Aug-OO 1.001 6 0.60% 015% 346
Sep--QO 839 5

.....
-' .060% 025% 190 '. . -- . - -.

Oct-OO 774 15 194% 073% 381 00%
en 0 0 0 0 0 0 0 0 0 0 0Nov-OO 593 3 051% 1.00% -120 en 0 0 '? '? ~

0 '? 0 '? 0
~u e: .6 ffi B- e

~
b 0- ilI 12 Mo Totad I 8.788 I 50 I 057% I '" .!ll '" '" -=l ::l ID 0

038% I 0 u. ::;; <i ::;; <l: f/) 0 Z

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates

FieldWor1<

I IUNE Loop and Port Combos ReslBus 180% IIMeasurement I All CLECs SWBT

i 16 QO,o
29 - 05 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dates 140%

Dec-99 0 0 nla 764~'o n/a

Jan..()Q 0 0 n/a 6.22% n/a
120%

Feb-OO 2 0 0.00% 631% -037
------- .- ---

100l}o -- - - • - . 'SVI'BT

Mar-OO 11 0 000% 7.85% -0.97 .. - ... _____ All CLEes

.Apr-OO 13 2 1538% 7,63c;,'o 105
80% ... _. - --~

May-OO 22 1 4.55% 781% -057 60%
• _ • J

Jun-OO 40 0 0.00% 945% -204 I
Jul·OO 37 3 8,11% 1002% -039

4,0%

Aug-OO 83 8 964% 940% 007 2,0%

Sep-OO 92 5 543% 868% -110
00%

OCI-OO 97 4 412% 8.55% -158
'" a a 9 a a a a a a a a

Nov-OO 90 4 4.44% 1073% -192 '1; 9 a 9 9 9 9 a 9 9 ~~ <'> a; a. ~ ~

~
0, 0- 8" !; " '" "l ~ " 0

I 12 Mo. TotalII 4871 271 5.54% 1 832% 1
0 u. ::; <{ ::; <{ if) z

No FieldWor1<

UNE Loop and Port CombOS ReslBus 6,0%

I' Measurement
All CLEes SWBT

29 - 08 No of # Missed ~'o Missed % Missed Z·Value 5,0%
Orders Due Dates Due Dates Due Dates

Dec-99 127 0 0,00% 037~'o -069

Jan-OO 95 0 0.00% 0.19%: -043
4_0~/o

Feb-OO 240 1 0.42% 0.25 % 052
,--------,-~~~.

,-. _ •• ·SWBT .

Mar-OO 140 0 0.00% 0.27% -062 30% !_AIICLECs!

Apr-OO 102 0 0.00% 034% -059

May·OO 289 0 O.OO%l O,39c;,/O -'07 20%

Jun-OO 571 10 175% 047% 449

Jul-OO 662 33 498% o44~/O 1719 1.0%)
Aug·OO 1361 6 044% 048% -0.21

Sep-OO 989 4 040% o34%l 034 ....~.... - .. - ~ -- - - - . - _.- _.-

Oct-OO 1 ,71 1, 094% 0.38% 305
0,0%

'" a a a a a 0 a a a a a
Nov-OO 981 9 0.92% 0.45% 215 '1; a 9 0 9 ';. a 9 9 a 9 a

C <> ~ Ci C
~

CO> 6. 13 ;.

" !; " '" "l ~ " a

I 12 Mo TotalII 6.7281 741 1.10% 1 036%1
0 u. ::; <{ ::; <{ if) 0 Z

271 - No 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 2000

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities

ResIdence

I I·1 Measurement All CLECs SWBT 80%

30 - Dl No of # MIssed % MIssed % Missed Z·Value
70% !

Orders Due Dates Due Dates Due Dates

I
Dec-99

0

728 21 288% 572% -325 60%

Jan-OO 851 22 259% 462% -277 - -. -' --
Feb-OO 1.276 26 2.04% 435% -397 50% --.- --~~~--. .. -.- -SWBT
Mar-OO 1.205 49 407% 599% -273

I
40%

~
____ All CLECs

Apr-OO 822 25 304% 542% -295 '-----------

May-OO 781 31 397% 576% -211
I

30%

Jun-OQ 749 29 387% 640% -278
20%

Jul-DO 763 17 223% 673% -4.91

Aug-OD 947 24 253% 5.61% -406 10%

Sep-oO 850 27 318% 542% -283

Oct-DO 848 25 2.95% 562% -3.31
00%

0> 0 0 0 0 0 0 0 0 0 0 0

"'ov-OO 707 26 368% 705% -344 0> 0 9 9 ;;' ~
0 9 0 0 9 ~" i: .0 ~ i:

~
6> "-" !'l " c. '" .;; " '" ~ 0

I 12 Mo Totatll 10.5271 3221 306%1 570% I 0 lL ::; .. ::; .. If) z

BusinessIMeasurement All CLEGs SW8T
8.0%

30 - 02 No of # Missed % Missed % Missed Z-Value
70%

Orders Due Dates Due Dates Due Dates 0

Dec-99 116 5 4.31% 472% -a 20 60% '-

Jan-OO 112 4 3.57% 427% -036

~
Feb-OO 139 2 144% 381% -145 5.0%

~--------~

Mar-OO 126 4 317% 5.29% -105
~ - . . . . . ..... .'.. .'- - - ••• -SW8T i

40% ____ All CLEGs I
Apr-OO 101 4 3.96% 454% -028

May-OO 117 6 513% 4.45% 035 30%

Jun-OO 133 6 451% 674% -, 02
2.0%

Jul-DO 154 5 325% 594% -140

Aug-DO 186 7 376% 647% -149 1.0%

Sep-OO 119 3 252% 679% -184

Oc:-DO 106 3 283% 5.38% -116 0.0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 83 4 4.82% 5.97% -044 0> 0 9 9 ;;' ~ 9 9 0 0 9 ~" i: .0 ~ C
~

6> "- g'" !'l '" a. '" .;; " '" 0

I 12 Mo Totad I 14921 531 355% I 535% I 0 lL ::; .. ::; .. If) z

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus

Measurement All CLEGs SW8T 80%

30 - 03 No of # Missed % M!ssed % Missed Z-Value
70%

Orders Due Dales Due Dales Due Dates _. --.
Oec-99 a 0 nla S 46% nfa 6.0% . .. ~. --Jan-DO 0 0 nla 453%, nla --
Feb-OO 2 0 000::1/0 421% -030 50%

i,-~-'--~~Mar-OO 11 a 000% 580% -082 40%
"-

Apr-DO 13 0 000% 517% -084

May-OO 22 0 0.00% 538% -1 12 30%

Jun-DO 40 a 000% 649% -167
2D%

JU!-DO 37 1 270% 653% -094

Aug-OO 83 5 602% 582% 008 10%

SeD-OO 92 3 326% 580% -104

Ocl-OO 97 1 103% 554% -1 94
00%

I

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-QO 90 1 111% 674% -213
0> 0 0 9 9 ~ ~

<;> 0 0 9 ~U i: D 5. ~ '" "- u
'" .;;; " ~ ~ .;; " '" 0

I TotalII 4871 1 2 26% I 560% I I 0 lL .. « If) 0 z
12 Mo 11

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence I
Measurement All CLECs SWBT 12.0%

i

30·04 # Missed # Missed % MIssed % Missed Z·Value I
Due Dates > 30 Days > 30 Days > 30 Days 100% -

Dec·99 21 0 000% 4.27% ·097

Jafl.OO 22 a 0.00% 508% ·108 8.0%
Feb-aD 26 1 3.85% 3 01% 024

~ .. -----
..•.• ·SWBT

Mar-OO 49 1 2.04% 317% ·044
,

60% _AlICLECs
Apr·OO 25 0 0.00% 5.31% ·118 /

------,._----_.
, ,

May·OO 31 a 0.00% 2.59% ·091
4.0%

t\
Jun-OO 29 0 0.00% 5.42% ·1.29 , ,

Jul·OO 17 0 0.00% 8.88% ·1.29 ,
20%

Aug·OO 24 1 4.17% 6.59% ·0.47

Sep-OO 27 a 0.00% 8.11% ·154

Oct-aD 25 2 8.00% 1033% ·038
00%

'" 0 0 0 0 0 0 0 0 0 0 0

NoY·OO 26 1 3.85% 8.44% ·0.84 '" 0 0 0 0 0 0 '" 0 0

'"
0

" i: ,6 "-
~

>- i:
~

C, 6. 13 :>
<I>

~
<I> " " .;; :l <I> 0 0

I 12 Mo. TotalII 3221 61 1.86% I 5.95% I 0 u.. ::;: ::;: « rn Z

Business

Measurement All CLEes SWBT 600%

30·05 # Missed # Missed % Missed % Missed Z·Value

Due Dates > 30 Days > 30 Days > 30 Days 50.0%

Dec·99 5 1 20.00% 7.55% 102

Jan-DO 4 1 25.00% 13.66% 065 400%
Feb-DO 2 0 000% 505% ·033

...---~---,

Mar·OO 4 a 000% 6.55% ·0.53 300%

,.•••• ·SWBT I
_AlICLECs,-Apr·OO 4 0 0.00% 631% -0.52

r\May-DO 6 a 0.00% 526% -0.58
20 0%

JUfl.OO 6 0 000% 660% -065

Jul-OO 5 1 20.00% 13.10% 0.45 - ---. ' - . ...
100%

Aug-DO 7 4 57.14% 12.24% 3.48

Sep-OO 3 0 0.00% 14.24% -0.71

Oct-DO 3 0 0.00% 12.15% -064
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 4 0 0.00% 1231% -075 '" 0 0 0 0 0 0 '" 0 0 0 0

" i: ,6 "- ~ >- i:
~

C, 6. t; :>
<I> .!; <I> " '" .;; :l " 0

I Totad I 531 71 13.21% I 985% I 0 u.. ::;: « ::;: « rn 0 z
12 Mo

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos ReslBus

Measurement All CLECs SWBT 12.0%

30 - 06 # Missed # Missed Ok Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 10.0%

0 nla 4.99% n/a
. '

Dec-99 0

Jan-aD a 0 n/a 719% nla 8.0%
,

Feb-DO 0 0 n/a 3.51% nla ~-SWBT, .
Mar-OO 0 0 nla 4.02% nla I

60% L--=:!:=~'CLEes
Apr-DO 0 0 nla 556% nla

May-DO 0 0 n/a 3.23% n/a
4.0%

Jun-OO 0 a n/a 574% nla

I
,

Jul-OO 1 0 0.00% 988% -033
2.0%

Aug-DO 5 0 000% 814% -067

Seo-OO 3 0 0.00% 1009% -0.58

Oct-DO 1 0 0.00% to.90% -035
0,0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-aD 1 0 0.00% 9.43% -032 '" 9 0 0 9 0 0 9 0 0 0 0

" ~
,6 :;;

~
>- i:

~
6> 6. 13 :>

<I> " '" .;; :l " 0

I TotalII I 01 0.00% I 696% I 0 u.. ::;: ::;: « rn 0 z
12 Mo 11

271 - No. 30b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 2000

Oklahoma

Percent SWST Missed Due Dates Due to Lack of Facilities> 90 Days

Residence I
I., Measurement All GLEGs SWBT I

1.0% I
30 - 07 # Missed # Missed % Missed % Missed Z-Value 0.9% '. I

Due Dates > 90 Days > 90 Days > 90 Days '. i
I0.8% IDec-99 21 a 0.00% 000% 000

Jan-oo 22 a 000% 0.00% 000 0.7%

Feb-aD 26 a 0.00% 017% -021 06%
~----

---'. ~-_..._-

- - - - - -SWBT

Mar-DO 49 a 0.00% 0.24% -035 05% ____ All GLEGs

Apr-oo 25 a 0.00% 0.50% -035
-~~~_._~--_.-

May-OO 31 a 0.00% 0.00% 000
04%

Jun-oo 29 a 0.00% 0.35% -0.32 0.3% ' ,

Jul-OO 17 a 0.00% 000% 000 -02%

Aug-aD 24 a 0.00% 0.22% -023 0.1%
Sep-OO 27 a 0.00% 0.15% -020 .. , .
Oct-DO 25 a 000% 094% -0.49

0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-oo 26 a 0.00% 0.26% -026 '" 'i' 0 0 0 0 0 'i' 0 0 0 0
u '" .c :i; ~ >. C:

~ '" "'- t; :>
'" !1, '" Jt IV "l :> '" 0

I 12 Mo. Total II 3221 01 0.00% 1 0.23% I a "- :0 :0 « UJ 0 z

BusinessIMeasurement All GLEGs SWBT 4.0%

30 - 08 # Missed # Missed % Missed % Missed l-Value
35% "

"Due Dates > 90 Days > 90 Days > 90 Days ' ,

Dec-99 5 a 0.00% 0.00% 000 3.0%

Jan-oo 4 a 0.00% 049% -014

Feb-OO 2 a 000% 000% 000 2.5%
~sW8Tl.-

Mar-oo 4 a 0.00% 0.00% 000 2.0% '____ All GLEGs I

Apr-QO 4 a 0.00% 0.00% 000

May-OO 6 a 0.00% 044% -0.16 15%

Jun-oo 6 a 0.00% 0.31% -0.14
1.0%

Jul-OO 5 a 0.00% 2.38% -035
"

Aug-oo 7 a 0.00% 0.58% -020 0.5%

Sep-oo 3 a 0.00% 3.72% -0 34
-,

Oct-OO 3 a 0.00% 069% -0 14
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 4 a 0.00% 0.38% -012 '" 0 0 0 0 0 0 'i' 0 0 'i' 0
U C: .c :i; ~ >. C:

~ '" "'- 13 :>
'" IV '" IV "l :> '" 0

I 12 Mo TotalII 531 01 0.00% 1 0.84% I 0 .., "- :0 « :0 « UJ 0 Z

Provisioning - UNE Loop and Port Combinations

Percent SWST Missed Due Dates Due to Lack of Facilities> 90 Days

UNE Loop and Port Gombos ReslBus j
Measurement All GLEGs SWBT 14%

30 - 09 # Missed # Missed % Missed % Missed l-Value ..
Due Dates > 90 Days > 90 Days > 90 Days 12%

Dec-99 a a n/a 0.00% n/a

Jan-OO a a nla 0.12% nia
10%

Feb-OO a a n/a 0.13% n/a
08% '-"---~

Mar-oo a a n/a 018% nfa .-=-_,," GLEGs
Apr-OO a a n/a 037% n/a 06%

May-oo a a n/a 0.10% n/a

Jun-OO a a n/a 034% n/a 0.4% .
Jul-OO 1 a 0.00% 056% -008

Aug-OO 5 a 0.00% 0.32% -0 13 02%

Sep-OO 3 a 0.00% 1.30% -0 20
' - ... ,

Ocl-OO 1 a 0.00% 0.86% -0 09
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-oo 1 a 000% 029% -0 as '" 'i' 0 0 'i' 0 0 0 0 0 0 0
u

~
.c :i;

~
;. C:

~ '" "'- 13 :>
'" '" IV

~
:> '" 0

I 12 Mo. Totalll 111 01 0.00% I 0.39% I 0 "- ::;: ::;: « UJ 0 Z

271 - No 30c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Average Delay Days Due to Lack of Facilities

Residence

Measurement 1 All CLECs SWBT 140

31 - 01 # Missed Avg. No. Avg No Z-Value

Due Dates of Days of Days 120 - --
Dec-99 21 4.71 887 -1 71

~
Jan-oo 22 5.55 798 -1.10

100
-- -. - ---- ' ' ,- - ' -- , --. - ' - ' ' .

Feb-OO 26 6.65 809 -065
-~~--

8.0 - - - - - -SWBT
Mar-OO 49 7.24 926 -125 _A1ICLECs
Apr-OO 25 6.24 10.22 -126

~----------

6.0
May-DO 31 8.42 926 -050

Jun-OO 29 5.76 9.65 -1.76 4.0

Jul-OO 17 6.82 1110 -1.48

Aug-OO 24 6.83 10.00 -1.31 2.0

Sep-oo 27 5.22 1101 -237

Ocl-OO 25 10.24 11.57 -0.38
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 26 8.08 1109 -112 '" 0 0 c:;> 0 0 0 c:;> 0 0 0 0

" C: .6 i;; ~ >. C:
~ '" 6- U :>

" ~ " '" -=l " " 0

I 12 Mo Totalll 3221 6.891 9.871
0 u.. ::;: <l: ::;: <l: en 0 Z

Business
Measurement All CLECs SWBT 250

31 - 02 # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
200

Dec-99 5 12.40 10.11 0.41 , .
Jan-OO 4 14.00 1404 000

Feb-OO 2 350 911 -067 150 ,-
-, -" -SWBT

Mar-OO 4 7.00 1060 -056 - -- _A1ICLECs
Apr-OO 4 8.75 11.36 -040 - -- ,

May-oo 6 617 10.31 -078
100 -,

Jun-OO 6 300 9.41 -1.33

Jul-OO 5 7.20 15.24 -0.89 50

Aug-OO 7 1957 13.89 0.92

Sep-OO 3 2.33 19.13 -085

Ocl-OO 3 6.67 1320 -065
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 4 8.75 1292 -0.59 '" c:;> 0 0 0 0 0 c:;> 0 0 c:;> 0

" ~
.6 ~ ~

>. C:
~ '" c. u :>

" " '" -=l ::> " 0

I TotalII 531 9021 12671
0 u.. ::;: ::;: <l: en 0 Z

12 Mo

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos ReslBus
Measurement All CLECs SWBT 250

31 - 03 # Missed Avg. No Avg. No. Z-Value

Due Dales of Days of Days
200

Dec-99 0 nla 9.14 nla

Jan-OO 0 nla 9.47 nla

Feb-OO 0 nla 834 nla 150 EWBTlMar-OO 0 nla 9.60 nla ,_AIICLECsj--
Apr·OQ 0 n/a 10.51 nla -,

May-OO 0 nla 9.51
100 .... . ~ ... 'nla

Jun-OO 0 nla 9.58 n/a

Jul-OO 1 100 12.08 -0.78 50

Aug-DO 5 20.20 1106 155

Sep-OO 3 100 13.63 -098

Ocl-OO 1 3.00 1208 -052
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 1 3.00 11.56 -063
en c:;> 0 0 c:;> 0 0 c:;> 0 0 0 0

" ~
.6 ~ <i >. C:

~ '" 6- t'; :>
" " '" -=l " " 0

I 12 Mo Totalll I 10091 1060 I 0 u.. ::;: <i ::;: <i en 0 z
11

271 - No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilitiesl - Field Work

Residence I I

Measurement All GLEGs SWBT 80 I,
32 - 01 # Missed Avg No Avg No Z-Value

70
Due Dates of Days of Days

Dec-99 19 326 346 -023 60
Jan-OO 8 213 459 -108 . ~ - - - --- ' ..

50 .... -_.
Feb-DO 14 386 461 -043 -------

r - - ••• .. _•... ·SWBT
Mar-DO 18 5.00 451 041 40
Apr-DO 9 322 504 -079 --+--AII GLEGs

--- ._-_..

May-DO 5 400 502 -035 30

Jun-00 47 685 527 141
20

Jul-OO 68 5.25 517 010

Aug-DO 32 7.50 541 165 10

Sep-OO 11 4.64 5.47 -034

Oct-DO 64 409 525 -084
00

0> 0 0 0 0 0 0 0 0 0 0 0

Nav-oo 14 443 447 -002
0> <;> <;> <;> <;> ';. 0 <;> 0 <;> <;> ~,:, c: .0 ro ~

Co
~

C> 0- U
'" ~ '" '" ~ ~ .,

0 a

I Total II 3091 5.071 4931
CO "- ::;; ::;; <{ (/) z

12Ma

Business
Measurement All GLEGs SWBT 160

32 - 02 # Missed Avg No Avg. No Z-Value
140

Due Dates of Days of Days

Deo-99 4 5.75 517 014 120

Jan-DO 4 200 1256 -038
..

Feb-DO 5 3.60 1106 -100 10.0

Mar-00 3 DO 429 -0.22 - ..••. -SWBT
1 8.0

'--+--AII GLEGs!
Apr-oO 1 800 1208 -021

May-DO 1 200 741 -057 60

" - .
Jun-OO 4 1050 817 026

40
Jul-OO 19 10.68 527 198

Aug-OO 1 1500 887 051 20

Sep-OO 4 2.75 11 70 -094

001-00 17 1329 474 597
DO

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 4 1125 701 056
0> 0 <;> <;> <:;' ';. 0 <;> 0 <;> 0 <;>,:, Co .0 ro a. Co

~
C> 0- n >.,

~
., '" ~ ~ ., 0

I 12 Ma TotalII 651 9291 7631
co "- ::;; <{ ::;; <{ (/) 0 z

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

ReSIdence
Measurement All GLEGs SWBT 100

32 - 03 # Missed Avg No Avg No Z-Value 90
Due Dates of Days of Days

80
Deo-99 5 240 434 -087

Jan-DO 1 100 473 -054 70

Feb-OO 8 275 436 -079 60

Mar-DO 15 893 436 367 50 .' ~'SWBT-l
- .- -.'.

AV-OO 9 267 442 -091 .- . - - ..... I--+--AII GLEGs!
40 "

May-DO 6 283 404 -062

Jun-OO 33 0.76 488 -402 3D

Jul-OO 31 135 519 -269 20

Aug-DO 10 0.30 455 -205 10
Sep-oo 8 313 489 -088

001-00 54 087 485 ,283
00

0> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 17 253 575 -109
0> <;> 0 <;> <;> ';. 0 <;> 0 0 <;> ~u

~
.6 ro 5- Co

~
C> 6. u., ., '" .;; ~

., a

I 12Mo Tatad I 1971 201 1 470 I co "- ::;; <{ ::;; <{ (/) 0 z

BUSIness
Measurement All GLEGs SWBT 350

32 - 04 # Missed Avg No Avg No Z-Value
Due Dates of Days of Days 300

Dec-99 0 n/a 413 n/a

Jap-OO
250

0 n/a 432 nla

Feb-oo 1 100 871 -046
20.0 ,--

Mar-DO 2 100 373 -069 I" --. -SWBT
Apr-oo 8 263 721 -1 53 150·

00
--+--AII GLEGs
--~------'

May-DO 4 275 748 -066 .' . .
J,-m-OO 3 333 1342 -065 100 ,", .
Jul-OO 3 800 369 1 75 - . _.' " ' "','. ' ...' . . ... " '. ' .. ,-'

Aug-DO 6 1617 627 311 50

Sep-OO 5 640 1800 -081 .... ------OCI-OO 15 047 1363 ·305
DO

0> 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 3 11 33 2969 -097

0> 0 0 <;> <;> ';. 0 <;> <;> <;> <;> ~,:, Co .6 ro a. Co
~

0> Q. 2I 12 Ma Talalll
.,

~
., '" ~ ~ ., 0

50 I 478 I 11891
CO "- ::;; <{ ::;; <{ (/) Z

271 - No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 2000

Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

Field Work

UNE Loop and Port Combos Res/Bus

IMeasurement All CLECs SWBT 30 a
32 - as # M,ssed Avg No Avg No Z-Value

Due Dates of Days of Days 25 a
Dec-99 a n/a 375 n/a

Jan-OO a n/a 574 n/a 20 a
Feb-OO a n/a 574 n/a ~~~-_._-~~.

Mar-OO a n/a 447 n/a
- - - - - -SWBT

15 a _AIICLECs
Apr-OO 2 350 616 -0 36 --~-~~--_._"

May-OO 1 100 534 -063 100
Jun-OO 10 4 00 569 -055

Jul-OO 34 612 519 073 ....~ ... _.. . .- ..- .
50 '. .- - -.

Aug-OO 15 227 5.85 -174

Sep-OO 5 2660 649 418

3.67 5 08 -047
00

Ocl-OO 9 en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 3 18.33 4.96 2.72
en <;' <;' <;' <;' 0 0 <;' 0 <;' <;' c;u C .0 15 5. >. C:

~
0, t:l. 13.,

~
., '" ~ ::> ., a

I 12 Mo TotalII 791 6471 540 I 0 u. ::;; <{ ::;; <{ U) 0 z

No Field Work

UNE Loop and Port Combos Res/BusIMeasurement All CLECs SWBT 60.0

32 - 06 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days 50 a
Dec-99 0 n/a 426 n/a

Jan-OO a n/a 470 n/a 40 a
Feb-OO 1 5200 469 653

Mar-OO a n/a 428 n/a 300
i- --. --SWBT I

Apr-OO a nla 472 n/a
l=::!:::: All CLECs

May-OO a n/a 419 n/a
20.0

Jun-OO 10 000 531 -201

Jul-OO 33 006 511 -372
100

Aug-OO 6 000 461 -1.72 .' - --
- -- .. -- -- _ ...... ---- .- ...- .. -. .-..-...Sep-OO 4 1.75 613 -076 ........

Oct-OO 327 758 -1.11
00

11 en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 9 344 12.26 -1 17
en 0 <;' <;' <;' 'i 0 <;' <;' <;' <;' c;u C: .0 15 5. C:

~
0> t:l. 13.,

~
., '" ~

::> ., a

I 12 Mo Totalll 741 1 73 I 5.661
0 u. ::;; <{ ::;; <{ U) 0 Z

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

ResidenceIMeasurement All GLEGs SWBT 07%

33 - 01 No of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 06% .-. -

Dec-99 728 0 000% 0.23% -129

Jan-OD 851 0 000% 021% -135
05%

Feb-OO 1.276 1 008% 017% -076 -~--_._--'-'~_.- _.-
04% - - - - - -SWBT

Mar-00 1.205 2 017% 019% -018

7\\~
_AIIGLECs

Apr-OD 822 0 000% 032% -1.63 03%
~"' ..._'---_.

May-OD 781 0 000% 017% -114

Jun-00 749 2 027% 036% -042 0.2%
- ,

Jul-OD 763 1 013% 060% -1.66

Aug-DO 947 1 011% 037% -133 1
01%

Sep-OO 850 0 000% 044% -194

Oct-OO 848 3 035% 061% -093
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-00 707 1 014% 060% -156 '" 9 9 9 9 ~
0 9 0 9 0

~u co .0 Iii a. i:
~

&, Q. 13<Il
~

<Il '" ~ ::J <Il 0 0

I 12 Mo Total I1 10.5271 1 010% I 0.35% I 0 u- :;: <{ :;: <{ (/) z
11

Business

I Measurement All GLEGs SWBT 10%

33 - 02 No of # Missed % Missed % MIssed Z-Value 0.9%
Orders > 30 Days > 30 Days > 30 Days

08% .Dec-99 116 1 086% 038% 083

Jan-DO 112 1 089% 052% 054 07%

Feb-DO 139 0 000% 027% -0.61 06%

- - - - - -SWBT !
Mar-DO 126 0 000% 025% -056 05% - ie:::--All GLECs I
Apr-DO 101 0 0,00% 035% -060

May-00 117 0 0,00% 029% -059
04%

Jun-00 133 0 000% 051% -082 03% - '- "
Jul-OO 154 0 000% 078% -110 0.2%

Aug-OO 186 0 000% 072% -116
01%

Sep-OO 119 0 000% 088% -103

Oct-DO 106 0 000% 0.67% -085 00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-00 83 0 000% 060% -071 '" 0 0 9 9 ~
0 9 0 9 0 0

U i: .6 Iii a. i:
~

&, Q. 13 >
<Il

~
<Il '" ~

~ <Il 0

I 12 Mo Tota" I 1.492 I 21 013% 1 051% I 0 u- :;: <{ :;: <{ (/) 0 z

Percent SWBT Caused Missed Due Dates> 30 Days . No Field Work

ReSidence

II Measurement All CLEes SWBT 0010%

33 - 03 No of # Missed % Missed % MIssed Z-Value 0009% "
Orders > 30 Days > 30 Days > 30 Days

000% -022
0008%

Dec-99 7.058 0 000%

Jan-DO 7.434 0 000% 000% -048 0007%

Feb-DO 7.897 0 000% 000% ·038 0,006% ,- -::SWBTI
Mar-DO 7677 0 000% 000% ·032 0005%
Aor-OO 5.653 0 000% 000% -049

_AIICLEGs!

0 000% -039
0004%

May-DO 7898 000%

Jen-OO 7348 0 000% OOGC/o -053 0003% - . '

Jul-OO 7.120 0 000% 001% -082 0002%

Aug-00 7.924 0 000% 001% -071 0001%
Sep-OO 5.858 0 000% 000% -039

Oct-DO 7549 0 000% 000% -058
0000%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 5 059 0 000% 001% ·071 I '" 9 0 '" 9 ~
0 9 0 0 9 ~

I
u

~
.6 Iii a. i:

~
&, 6. g<Il '" '" ~
~ '" 0

I Totalll 86.475 1 01 000% I 000% I 0 u- :;: <{ :;: <{ (/) z
12 Me

BUSiness

I f Measurement All CLECs SWBT 04%

33 - 04 No of # Missed 0/0 Missed Ole. Missed Z·Value

Orders > 30 Days > 30 Days > 30 Days 03%

Dec-99 340 0 000% 002% -023

Jan-aD 404 0 000% 001% -014
03%

Feb·OO 260 0 000% 002% -020 , .-------_.~

02% !-----,s~Mar-DO 593 a 000% 000% -016
Apr-DO 759 0 000% 000% -0.17 02%

!=:--AII GLECs

May-DO 861 0 000% 000% -018
Jun-OO 1097 0 000% 003% -057 0.1%
Jul-OO 1267 0 000% 000% 000

,
Aug-OO 1.001 0 000% 000% 000 01%

Sep-OO 839 a 000% 003% -054
.

-'.
Oct-aD 774 2 026% o OS% 150 00% - _. - --

'" 0 0 0 0 0 0 0 0 0 0 0Nov-OO 593 0 0.00% 031% -136 i; 0 0 9 9 ~
0 9 0 0 9 ~i: .6 Iii ii i:

~
&, 6. ti

I Total I1 8.788 1 2/ '" ~ '" '" ~ ~ '" 0
12 Mo 002% I a04% I 0 w. :;: <{ :;: <{ (/) 0 z

271 - No. 33a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

November 2000

Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

Field Work

UNE Loop and Port Combos Res/Bus I

I
I Measuremen1 All CLECs SWBT I 07% I

33 - 05 No of # MIssed % Missed % Missed Z-Value

I
.. ,

Orders > 30 Days > 30 Days > 30 Days 06%

n/a 027%
I

,

I
Dec-99 0 0 nla

Jan-oO 0 0 n/a 029% n/a
05%

Feb-OO 2 0 000% 020% -006
04% , . - .. . ·S'..,\/BT

Mar-QO 11 0 000% 021% -015 --+--AIiCLECs
Apr-oo 13 0 000% 033% -021

~-- -- - -

03%
j -'

May-QO 22 0 000% 020% -0.21

Jun-oO 40 0 000% 040% -040 02% - _.' ' .-
Jul-QO 37 0 0.00% 064% -049

Aug-oO 83 0 000% 046% -062 0.1%

Sep-QO 92 0 000% 056% -072

Oct-oO 97 0 0.00% 063% -078
0.0%

'" 0 0 0 8 0 0 0 0 0 i;\ 0

Nov-OO 90 0 0.00% 060% -073 '" 0 <;> <;> ~ <;> <;> <;> 0 ':f" C: .c <;; :5- c:
~ '" 6. U

" ~ " ..
~

::l " a

I Total II 487 I 01 0.00% I 039% I 0 LL ::; -< ::; -< (J) 0 z
12 Mo

No Field Work
UNE Loop and Port Combos Res/BusIMeasurement All CLECs SWBT 05%

33 - 06 No of # Missed % Missed % Missed Z·Value 04%
Orders > 30 Days > 30 Days > 30 Days

Dec-99 127 0 000% 000% -006 0,4%

Jan-oO 95 D 0,00% 000% -006 0.3%
Feb-oO 240 1 0.42% 000% 1029

~--_._..~--

03%
- -. - - -SWBT

Mar-OO 140 0 0.00% 000% -005
L-=----=~C~~

Apr-OO 102 0 000% 0,00% -006 02%

May-OO 289 0 000% 000% -008
02%

cun-oO 571 0 000% 001% -020

Jul-OO 662 2 030% 001% 769 01%

Aug-oO 1.361 0 000% 001% -028 0,1%
Sep-oO 989 1 010% 001% 358

0.0% _.'. -- . --.
Oct-OO 1.171 0 000% 002% -045

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 981 0 000% 005% -067 '" <;> <;> <;> <;> ~
0 <;> <;> <;> <;> <;>

" c: .c <;; a. C:
~ '" 0. n >

" ~ " ..
~

::l " a

I Tota" I 6.728 I 41 006%1 001% I 0 LL ::; -< ::; -< (J) 0 z
12 Mo

271 - No. 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

Residence
I., Measurement AlICLECs SWBT 70% 1
I

35 - 01 No. of # Trouble % Trouble % Trouble Z-Value

IOrders Reports Reports Reports 60%

I
.

Dec-99 727 32 4.40% 441% -0.02 ,
847 26 307% 3.42% -0.54 ! 50% .

Jan-DO i ..-~.. ;. .... _._- ---- - --- -

Feb-DO 1,270 53 4.17% 410% 012
4.0% rv - - - - - -SWBT

Mar-DO 1,193 51 427% 4.60% -0.52
_.....

__AIIGLEGs

Apr-DO 816 34 417% 4.46% -0.39
-----_.-

3.0%
May-DO 775 27 348% 4.94% -1.83

Jun-DO 743 45 6.06% 5.14% 1.10 2.0%

Jul-OO 759 27 3.56% 5.59% -239

Aug-DO 939 34 3,62% 4.45% -1.20 1.0%

Sep-DO 846 32 3.78% 469% -1.21

Oct-DO 841 39 4.64% 5.26% -0,78
00%,

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 702 27 385% 554% -1.91 I '" 0 <;> 0 0 0 0 <;> 0 0 <;> 0v i: .c ~ ~ ;.. i:
~

in 6. U ;.
'" ~ '" .. ..

~
:J '" 0

I 12 Mo. TotalII 10,4581 4271 4.08% I 4.68°A.1
0 LL. :::; « :::; « en 0 z

,
Business

! IMeasurement All GLEGs SWBT 9.0%

35 - 02 No. of # Trouble % Trouble % Trouble Z-Value 8.0%
Orders Reports Reports Reports

Dec-99 108 3 2,78% 2,84% -0.04 70%

Jan-DO 109 1 0.92% 2.61% -1.10 60%
Feb-DO 133 2 1.50% 2.72% -0.86 i-:-:-:-:-:-: SWBT I
Mar-DO 118 1 0.85% 2,57% -1.18

50%

Apr-DO 98 3 3.06% 276% 0.18 4.0% i~_~

May-DO 110 1 0.91% 2.62% -1.12
3.0% .. .. " . . -

Jun-DO 124 2 1.61% 358% -117 - -. - - .. - - .. - ~ --. ,.
"

Jul-DO 139 8 5.76% 3.01% 183 2.0%

Aug-DO 173 5 2.89% 318% -021 10%
Sep-DO 109 3 275% 2.98% -0.14

Oct-DO 104 1 0.96% 251% -1.00 00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 77 6 7.79% 2.60% 2.78 '" 0 0 0 0 0 <;> <;> 0 0 <;> 0v i: .6 ~ ~ ;.. c:
~

in 6. U ;.
'" ~ " '" Q,

'" ~
:J " 0

I 12 Mo. Total II 1,402 1 361 2.57% 1 2.83% I 0 LL. :::; « :::; « en 0 z

Percent Trouble Reports on Nand T Orders within 10 days . No Field Work

Residence:IMeasurement All GLEGs SWBT 90%

35 - 03 No. of # Trouble % Trouble % Trouble Z-Value 80%
Orders Reports Reports Reports , - _.- - --

- - --.
Dec-99 3,492 106 304% 751% -9.56 70% ... - - ..,
Jan-DO 3,531 81 229% 586% -8.65 60%

-..
Feb-DO 4,412 100 227% 6.82% -11.48

LJv~
1- - - - - -SWBT i

Mar-DO 3,817 115 301% 7.26% -963
5.0%

..~ l=-Al~.!:~~Apr-DO 2,615 75 2.87% 7.32% -842 40% ~

May-DO 3.068 158 5.15% 659% -3.03
3.0%

Jun-OO 3.258 125 3.84% 6.22% -5.39

Jul-OO 3.065 132 431% 6.94% -546 20%

Aug-DO 3727 150 402% 6.82% -649 10%
Sep-DO 3.368 136 4.04% 7.56% -7.36

Oct-DO 3.454 158 457% 765% -642
0,0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 3,210 111 346% 779% -878 '" ':' 0 0 0 0 0 <;> 0 0 0 0
u

~
.c :i; ~ ;.. i:

~
6> 6. -(; ;.

" " '" ~
:J '" 0

I 12 Mo. Totalll 41,0171 1,4471 3.53% I 700% I 0 LL. :::; « :::; « en 0 Z

BUSinessIMeasurement All GLEGs SWBT 30 Cl!o

35 - 04 No. of # Trouble % Trouble % Trouble Z-Value
. - -_ .. -,

Orders Reports Reports Reports 25%

Dec-99 99 1 101% 2.75% -104

Jan-DO 110 2 1.82% 2.78% -0.59 20%
Feb-DO 62 1 1.61% 2.77% -0.55

[~.~~-~~Mar-DO 95 1 1.05% 154% -0.38 15%
Apr-DO 107 2 1.87% 065% 152

May-DO 289 1 0.35% 0.59% -0.53

.....~Jun-OO 234 0.43%
10%

1 1.03% -0.90 . . .. . ,

Jul-DO 488 0 0.00% 1.02% -224
. .. ,-

Aug-DO 270 3 1.11% 139% -038
05%

Sep-OO 276 2 072% 154% -107
Oct-DO 192 1 052% 0.74% -035 0.0%

Nov-DO '" 0 0 0 0 0 0 0 0 0 0 0172 0 0.00% 102% -133 '" <;> 0 ':' 0 0 0 <;> 0 0 0 0u iij .6 <;; ~ ;.. i: :; 6> 6. -6 ;.

I 12 Mo. Totalll 2.394 , 151 0.63% I " " '" ~ :J '" 0
1,12% I 0 -, LL. :::; « :::; -, « en 0 z

271 - No. 35a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Percent Trouble Reports on C Orders within 10 days - Field Work

Residence IIMeasurement I All CLECs SWBT 25.0% I
35 - 05 No of # Trouble % Trouble % Trouble Z-Value I

Orders Reports Reports Reports I
200%

Oec-99 1 0 0.00% 192% -0.14

Jan-OO 4 0 000% 158% -025

Feb-OO 6 0 0.00% 180% -0.33 150% ""------- --~_._--

- - - - - -SWBT
Mar-OO 12 0 0.00% 212% -051 __AlICLECs
Apr-OO 6 0 0.00% 226% -037 ~-_.,_.---

May-OO 6 0 0.00% 2.54% -040
10.0%

Jun-OO 6 0 0.00% 2.91% -042

Jul-OO 4 0 0.00% 277% -034 5.0%

Aug-OO 8 0 000% 2.26% -043 -- - ~ -- .. -.. _.- -.- - .. - .. - -- --
Sep-OO 4 0 0.00% 2.62% -0.33 - - . ~ . --- _.-
Oct-OO 7 0 0.00% 2.09% -0.39

0.0%
en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 5 1 20.00% 3.32% 206
en 0 0 0 'i' 0 0 'i' 0 0 'i' 0
U C: .6 ~ ~

>. C:
~ '" 6. U :-

'" ~ '" '" " " '" 0

I 12 Mo. TotalII 691 11 145% I 2.33% I Q u.. ::;: ::;: ..,
~ en 0 z

Business

II Measurement All CLECs SWBT 18.0%

35- 06 No. of # Trouble % Trouble % Trouble Z-Value 16.0%
Orders Reports Reports Reports

Oec-99 8 0 000% 1.58% -0.36 14.0%

Jan-OO 3 0 000% 2.08% -025 120%
Feb-OO 6 0 0.00% 1.83% -0.33

Mar-OO 8 0 0.00% 4.08% -058 100% ~-SWBT ,
I :

Apr-OO 3 0 0.00% 3.30% -032 8.0% i' .~
May-OO 7 0 000% 478% -0.59

60%
Jun-OO 9 0 0.00% 4.56% -0.66

4.0%
,. ... ~

Jul-OO 15 1 6.67% 3.70% 0.60 _. _.- -' ..-,
Aug-OO 13 2 15.38% 374% 215 .

2.0% .- ....
Sep-OO 10 1 1000% 414% 092

Oct-OO 2 0 000% 260% -0.23 00%
en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 6 1 1667% 3.71% 165 en 0 0 0 0 0 0 'i' 0 0 'i' 0
U i: .6 ~ ~ >. i:

~ '" 6. U :-
'" ~ '" '" -=l " '" 0

I 12 Mo Totad 1 90 I 51 5.56% I 3.36% I 0 u.. ::;: ~ ::;: ~ en 0 z

Percent Trouble Reports on C Orders within 10 days - No Field Work

Residence

!IMeasurement All CLECs SWBT 1.8%

35 - 07 No. of # Trouble % Trouble % Trouble Z-Value '.6%
Orders Reports Reports Reports

Oec-99 3.566 22 0.62% 117% -303 1,4%

Jan-OO 3.903 10 0.26% 082% -389 12% - - - -'

Feb-OO 3485 13 0.37% 095% -349

~SWBT IMar-OO 3.860 19 049% 116% -385
10%

~
I---+--AII CLECsApr-OO 3.038 13 043% 105% -3.35 08% "

May-OO 4.830 16 033% 135% -610
06%

Jun-OO 4,090 30 073% 146% -3.83

Jul-OO 4,055 23 057% 1.54% -500 04%

Aug-OO 4,197 28 067% 1.17% -300 0.2%
Sep-OO 3490 13 0.37% '.21% -450

Oct-OO 4,095 34 0.83% 1.58% -379
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 2,849 22 0.77% '.64% -3.63
en

~
0 'i' 0 0 0 'i' 0 0 0 0

" .6
'" 5. >. i:

~ '" 6. 1:3 :-
'" !; '" '" -=l ::J '" 0

I 12 Mo Totad I 454581 2431 0.53% I 1.24% I 0 u.. ::;: ~ ::;: ~ en 0 z

BusinessIMeasurement All CLECs SWBT 35%

35 - OB No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 30%

Oec-99 241 5 207% 125% 1 14

Jan-OO 294 4 136% 1.11% 040
25%

Feb-OO 198 4 2.02% 1.17% 1.10
Mar-OO

2.0%

[-'-~:~~~LTECS I498 15 3.01% 128% 3.36
Apr-OO 652 11 1.69% 0.94% 191 1.5% ." .. -.

May-DO 572 5
,

087% '.43% -110 ,- ,-
Jun-OO 863 3 0.35% 156% -285

- --
10% ",

Jul-OO 779 10 128% 1.56% -061
Aug-OO 731 9 123% 1.29% -0.14 05%
Sep-OO 563 9 '.60% 1.39% 042
Oct-OO 582 8 1.37% 1.17% 045 00%

Nov-OO
en 0 0 0 0 0 0 0 0 0 0 0421 8 190% 147% 073 en 0 0 'i' 0 0 0 'i' 0 0 'i' 0U

~
.6

'" ~
,;.. i:

~ '" 6. 1:3 :-
I 12 Mo. Totad I 6,3941 91 I 1.42% 1 1.29% I '" '" '" -=l ::J '" 00 u.. ::;: ::;: ~ en 0 z

271 - No. 35b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

November 2000

Oklahoma

Percent Trouble Reports on Nand T Orders within 10 days

Field Work ~II Measurement All CLECs SWBT
6.0% !

35 - 09 No. of # Trouble % Trouble % Trouble Z-Value i
Orders Reports Reports Reports 5.0% _.

,
Oec-99 0 0 nla 4.03% n/a

Jan-OO 0 0 nla 3.22% nla 4.0% _. -- ... _ .. -
--

Feb-OO 0 0 nla 375% nla

Mar-oo 0 0 n/a 4.08% nla 30% --_._-_.- - ---------

Apr-DO 0 0 n/a 4.00% nla - - - - - -SWBT

May-oo 0 0 n/a 4.32% nla
20%

___ All CLECs
----_._~---

Jun-oo 0 0 nla 4.76% n/a

Jul-oo 0 0 n/a 497% nla
1.0%

Aug-oo 0 0 nia 4.16% n/a

Sep-OO 0 0 nia 4.25% n/a

Oct-oo 0 0 n/a 4.42% nia
00%

en 0 0 0 0 0 0 0 0 0 0 0

NoY-oo 0 0 nia 4.73% nia
en 0 0 0 0 0 0 9 0 0 0 0

" C: .:. ~ ~ >- C: "5 '" C. t; ~

4.21% I
.,

~
.,

::;; '" .;; .., ::l .,
0 0

I 12 Mo. Total I1 01 01 nial
0 u. ::;; <l: (/) z

No Field Work
80%;IMeasurement All CLECs SW8T

35 - 10 No of # Trouble % Trouble % Trouble Z-Value 70%
Orders Reports Reports Reports . - --, ,

- - -.' -
Oec-99 0 0 nia 7.12% n/a 60% ,

/Jan-oo 0 0 nia 5.66% n/a

Feb-OO 0 0 n/a 6.57% n/a 5.0%

Mar-OO 0 0 n/a 6.64% n/a 40%
Apr-OO 0 0 nla 5.81% nla

May-OO 0 0 nia 4.85% nla 30%

Jun-OO 0 0 nla 5.48% n/a
2.0%

I
_ •• - - -SW8T

IJul-OO 0 0 n/a 624% nla

Aug-OO 0 0 n/a 625% nla 10%
___ All

!
Sep-OO 0 1 n/a 687% nla

Oel-OO 0 0 nia 635% nla 0.0%
cn 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 0 0 n/a 6.65% n/a cn 0 0 0 0 0 0 9 0 0 9 0

" C: .:. .:.
~ >- C:

~ '" C. 13 ~

" ~ " '" '" .;; ::l " 0

I Totatll 01 1 nial 6.15% I 0 u. ::;; <l: ::;; <l: (/) 0 z12 Mo. 1

Percent Trouble Reports on C Orders within 10 days

Field Work
6.0%IMeasurement All GLECs SW8T

35 - 11 No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 50%

Oec-99 0 0 nla 1.80% nla

Jan-OO 0 0 nla 177% n/a 40%

Feb-OO 2 0 0.00% 181% -0.19 ..... -.
Mar-OO 11 0 000% 296% -0.58

.
30% ,-

Apr-OO 13 0 0.00% 269% -0.60
r~:sWBlf

May-DO 22 0 0.00% 352% -0.90
20%

Jun-OO 40 0 0.00% 3.55% -121
. -._ ... ,

___All GLECs i

Jul-OO 37 2 5.41% 3.14% 0.78
10%

Aug-oo 83 3 361% 2.86% 041

Sep-oo 92 2 2.17% 326% -0.58

Ocl-oo 97 3 309% 2.30% 0.50
0.0%

cn 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 90 5 556% 3.47% 104 cn 0 0 9 0 0 0 9 0 0 0 0

" e: .6 :;; ~ >- e:
~ '" c. t; ~

" ~ " '" .;; ::l " 0

1 12 Mo. TotalII 4871 151 3.08% 1 2.75% I 0 u. ::;; ::;; <l: (/) 0 z

No Field Work
25%IMeasurement All CLECs SW8T

35 - 12 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
20%

Oec-99 127 0 0.00% 1.18% -1.23

Jan-oo 95 0 0.00% 085% -0.90
Feb-OO 240 2 0.83% 097% -022 1.5% -'

Mar-OO 140 0 0.00% 118% -1.29

Apr-DO 102 2 1.96% 1.04% 092
, '- ---

May-OO 289 5 1.73% 136% 055
1,0%

~""-SW8T I
Jun-OO 571 5 0.88% 1.47% -118

___ All CLEGs

Jul-OO 662 15 2.27% 154% 151 0.5%
Aug-OO 1.361 26 1.91% 1.18% 247
Sep-OO 989 23 2.33% 1.23% 310
Oet-OO 1.171 20 171% 151% 0.55 00%

Noy-OO 981
en 0 0 0 0 0 0 0 0 0 0 018 183% 162% 052 cn c;r 0 0 9 0 0 9 0 0 9 0

" .6 ~ 5- >- C:
~ '" C. 13 :>

I 12 Mo Total II 6,728 I 1161 172%1 1.25% I " ~ ~ '" .;; ::l " 00 ::;; <l: ::;; <l: (/) 0 z

271 - No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 2000

Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) . Field Work

Residence ;
Measurement All GLEGs SWBT "%136 - 01 No of # No % No %No Z-Value

Orders Access Access Access

Oec-99 728 4 055% 179% -2.51

2.5%

~ - " -- -- -
Jan-DO 851 7 082% 180% -212 I 20% , -- -----. .__.... -
Feb-DO 1.276 6 0.47% 2.22% -4.20 - ~ - # - -" . - - SWBT

Mar-OO 1.205 9 075% 2.12% -3.25
I ___ All GLEGs
I 15% ------------

Apr-DO 822 9 109% 171% -1.33 I
May-DO 781 10 128% 1.93% -1.29 I 1.0%
Jun-OO 749 8 107% 228% -2.20

Jul-OO 763 14 183% 223% -073
0.5%

Aug-OO 947 14 1.48% 1.96% -105

Sep-OO 850 11 1.29% 244% -2.13

Oct-OO 848 3 0.35% 2.25% -370
0.0%

'" 0 0 8 0 0 0 0 0 0 0 0

Nov-DO 707 2 0.28% 220% -3.45 '" 0 0 0 0 0

'"'
0 0 0 0

" C: 1J ~ "- >. C:
~ '" 6- t; :>

'" ~ '"
Q.

'" .=; " '" 0

I 12 Mo TotalI1 10.5271 971 0.92% 1 208% I 0 LL ::< <l: ::< <l: (J) 0 Z

Business

Measurement All GLEGs SWBT 3.0%

36 - 02 No. of # No %No %No Z-Value

Orders Access Access Access 2.5%

Oec-99 116 0 0.00% 098% -107

Jan-DO 112 2 179% 152% 023 2.0%
Feb-DO 139 0 000% 1.91% -1.64 , - - - - - -SWBT

!, -
Mar-DO 126 0 000% 1.56% -1.41 1.5% ___ All GLECs :-.
Apr-DO 101 0 000% 1.46% -1.22

May-DO 117 0 0.00% 209% -1.58
1.0%

Jun-OO 133 1 0.75% 237% -122

Jul-OO 154 2 130% 2.47% -0.93
0.5%

Aug-DO 186 0 0.00% 1.77% -1.83

Sep-OO 119 3 252% 2.25% 0.20

Oct-DO 106 0 0.00% 166% -1.34
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 83 0 0.00% 181% -124
en 0 0 0 0 0 0 'i' 0 0 0 0

" C: .0 "- "- >. C:
~ '" 6- t; :>

'" ~ '" '" it '" .=; " '" 0

I 12 Mo Tota" I 1,492 I 81 054%1 182% I 0 LL ::< ::< <l: (/) 0 Z

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - FieldWork

UNE Loop and Port Combinations
3.0%Measurement All GLEGs SWBT

36 - 03 No of # No %No %No Z-Value

Orders Access Access Access 2.5%

Oec-99 0 0 nfa 1.59% nfa ... "
,-

Jan-DO 0 0 nfa 173% nfa
. - --2.0%

Feb-OO 2 0 000% 214% -021 ~-'--SWBTI
Mar-DO 11 0 000% 1.96% -0.47 15% l=::+-- All GLECs

Apr-DO 13 0 000% 163% -0.46

May-DO 22 0 0.00% 197% -067
10%

Jun-OO 40 0 000% 231% -0.97

Jut-DO 37 0 000% 230% -093
0.5%

.';ug-OO 83 0 000% 191% -1.27

Sep-OO 92 2 2.17% 2.39% -013

Oct-DO 97 1 1.03% 2.06% -0.71
0.0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 90 2 2.22% 2.08% 009 '" 0 0 0 0 0 0 'i' 0 0 0 0

" ~
1J ~ ~

>. C:
~ '" 6- t; :>

" " '" .=; " '" 0

I 12 Mo. TotalII 4871 51 103% I 2.00% I 0 "- ::;: ::< <l: (J) 0 z

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 2000

Oklahoma

Trouble Report Rate (%j

Residence

IMeasurement All CLECs SWBT 40%

37 - 01 Number # Trouble Trouble Trouble Z-Value
3.5% I

of Lmes Reports Report Rate Report Rate
.. - - -.- -- ,.. -'-

Oec-99 35.857 672 1.87% 2.70% -946 30%

Jan-DO 36.404 481 1.32% 1.94% -840

~
Feb-DO 38.152 561 1.47% 203% -7.54 2.5% . ,~., " '

, . " -----_._ .._..... ---_._---~. __ .-
Mar-DO 39.562 826 209% 263% -6.60 2.0% '. _ .. - - - - - - -SWBT

Apr-DO 39.908 593 149% 225% -10.07 ____ All CLECs

May-DO 39.626 888 2.24% 352% -13.40 1.5%
_._~~_._-----

Jun-DO 39.196 978 250% 354% -10.82
10%

Ju~OO 38.503 812 2.11% 341% -13.70

Aug-DO 38.240 746 1.95% 2.92% -1095 05%

Sep-OO 37,954 695 1.83% 2.79% -1105

Oct-DO 37.472 969 2.59% 3.51% -9.44
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 36.423 923 2.53% 347% -9.52 '" 0 0 0 0 0 0 9 0 0 0 0
u C: .6 iii "- ;.. C:

~
6> 6. t'; ;.

'" '" '" ~ '" ~
::> '" 0

I 12 Mo. Total II nla I n/a I 2.00% I 2.89% I 0 -, u. ::. ::. « (j) 0 z

Business

Measurement All CLECs SWBT 1.8%

37 - 02 Number # Trouble Trouble Trouble Z-Value 1.6%
of Lines Reports Report Rate Report Rate

1.4%
... -.

Oec-99 21.194 132 0.62% 1.17% -7.30

Jan-DO 21.255 123 0.58% 1.00% -602 1.2%

~
Feb-DO 21.059 87 041% 1.02% -866 ", '. - _., .... -'., ..,: ..
Mar-DO 18.632 144 0.77% 1.21% -539

1.0%
- - - - - 'SWBT !

Apr-DO 17.023 132 0.78% 099% -2.80 0.8% ____ All CLECs I
May-DO 17.723 180 1.02% 144% -4.61

0.6%
Jun-OO 18.124 190 105% 1.45% -442

Jul-OO 18.887 162 086% 1.29% -520 04%

Aug-DO 19.592 180 0.92% 1.30% -462 0.2%
Sep-OO 19.982 157 079% 1.18% -502

Oct-DO 20,046 244 122% 1.54% -358
00%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 19.794 204 1.03% 1.40% -427 '" 0 0 0 0 0 0 9 0 0 0 0
U i: .6 "- i ;.. i:

~
6> 6. t'; ,;.

'" ~ '" '" '" ~
::> '" 0

I Total II n/a I n/a I 0.83% I 125% I 0 u. ::. « ::. « (j) 0 z
12Mo

UNE Loop and Port Combinations

Measurement All CLECs SWBT 3.5%

37 - 03 Number # Trouble Trouble Trouble Z-Value

of lines Reports Report Rate Report Rale 3.0% . - --. ---
Dec-99 352 0 000% 228% -2.84

Jan-DO 818 4 049% 1.68% -263
25%

-Feb-DO 1.059 3 0.28% 1.75% -361
20%

Mar-DO 1,286 5 039% 225% -444 '.
~-~.- • - ~~~:ECS I-' -

Apr-DO 1443 6 0.42% 1.91% -410 15%
May-DO 1.857 18 0.97% 2.94% -496

Jun-DO 2.529 24 0.95% 2.95% -586 10%

Jul-DO 4,736 55 116% 2.82% -6.79

Aug-DO 6.828 111 1.63% 247% -442 0.5%

Sep-OO 8451 139 1.64% 2.34% -4.16

Oct-DO 10.225 205 200% 2.96% -559
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 11.503 174 151% 289% -868 '" 0 0 9 9 0 0 9 0 0 9 ~u C: .6 ;;; C. ;.. C:
~

0, 6. U
'" ~ '" '" ~

::> '" 0

I Totalll n/a I n/a I nfa I n/a I 0 u. ::;; « ::. « (j) 0 z
12 Mo

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

November 2000

Oklahoma

Missed Repair Commitments (%) . Dispatch

ResIdence

I \

I,Measurement All GLEGs SWBT 140% 1
38 - 01 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's CommIt's Commit's
I

120%

Oec-99 805 26 323% 877% -553

Jan-oD 572 17 297% 496% -217 I
100%

-~-----._.. _---

Feb-OO 707 14 198% 375% -246 I 80% - - - - - -SW8T
:Mar-oD 1.025 18 176% 434% -403 i ---+-- All GLEGs.' ~~._--_._. __.,----

Apr-oD 721 17 2.36% 331% -141 I 60%
May-oD 1.114 15 135% 457% -513 I - ~ .. '

1.77% 540% -565 40% .. ,
Jun-oD 1.246 22 . ..~
Jul-oD 996 33 331% 701% -455 ~

Aug-oD 885 25 2.82% 532% -329 20% -Sep-oD 788 16 203% 541% -418
0.0%

Oct-DO 1,249 43 344% 856% -642
'" 0 0 0 0 0 0 0 0 0 0 0

234% 1149% -990 '" q q q <;> ~
0 q 0 0 <;> 1:Nov-oD 1,198 28 U t: .0 ;;; a. c':

~
b> 6- 2'" ~ '" OJ .;;; " '" 0

I 12 Mo Totalll 113061 2741 242% 1 6.33% I 0 LL ::;; « ::;; « (J) z

Business

i1Measurement All GLEGs SWBT 200%

38 - 02 # Trouble # Missed % Missed % Missed Z-Value 180%
Reports Commit's CommIt's Commit's

160%
Oec-99 150 19 1267% 1523% -086

~
Jan-00 134 9 672% 936% -104 140%

"', . ..... "'. ~ - - .' ....
Feb-QO 96 7 729% 928% -067 120% , . ;. - - - - -SWBT. .' ,
Mar-00 161 20 1242% 1119% 049 100% . .', " ,---+--AII GLEGs
Apr-00 147 15 10.20% 833% 081

~ .. -' '. ~-_..._--~..
8.0%

May-oD 209 30 1435% 1125% 140

Jun-00 228 26 1140% 1341% -088 6,0%

Jul-OO 201 21 10.45% 1497% -178 40%

Aug-OO 205 18 878% 1228% -1 51 20%
Sep-OO 191 22 11.52% 1246% -039

Oct-DO 35 1254% 1489% -108
00%

279
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 246 35 1423% 1807% -155 '" 0 <;> <;> <;> ~
0 <;> <;> q <;> ~u c': .0 ;;; a. c':

~
0> 0- 13

'" ~ '" OJ .;;; " Q) 0

I 12 Mo TotalII 2,2471 2571 1144% 1 1285% I 0 LL ::;; « ::;; « (J) 0 z

Missed Repair Commitments (%) . No Dispatch

ResidenceII Measurement All GLEGs SWBT 4.5%1

38 - 03 # Trouble # Missed % Missed % Missed Z-Value 40%
Reports Commit's Commit's Commit's

Oec-99 53 0 000% 143% -088 35%

Jan-DO 26 0 000% 073% -044 30%
Fea-OO 30 0 000% 039% -034 1- - -. - -SWBTI
Mar-OO 58 0 000% 061% -060

25%

~=-=-~CLEGsI
ADr-oD 19 0 000% 042% -028 2,0%

May-OO 66 0 000% 0.42% -052 15%
Jun-OO 49 0 000% 049% -049

Jul-OO 43 0 0.00% 056% -054 10% . '-
4 ~ ~ •• _

Aug-00 24 1 417% 091% 167 05% - _ .... .--
Sep-OO 33 1 303% 080% 1 43

Oct-OO 50 0.00% 088%. -066
00%

0 (J> 0 0 0 0 0 0 0 0 0 0 0

Nov-QO 50 1 200% 081% 093 ~
0 0 '? <;> ~ <;> q 0 q 0 1:c': .6 ;;; C. t:

~
b> 0- nw

~
w OJ .;;; ~ '" 0

I Tatar! I 1 31 060% I 071% I 0 u.. ::; « ::;; « OJ) 0 z
12Mo 501

BusinessIMeasurement All GLEGs SWBT 140%

38 - 04 # Trouble # Missed % MIssed % MIssed Z-Value

Reports Commit's Commll's Commit's 120%

Oec-99 5 0 000% 475% -050

Jan-OO 7 0 000% 163% -034
100%

Feb-DO 13 0 000% 204% -052
,..-----------.__.- .'~-----,

80%
bW~Mar-00 9 0 000% 188% -042

Apr-OO 20

.j
---+--AII GLEGs

0 000% 099% -045 60%
May-OO 10 0 000% 188%. -044
Jun-DO 4 0 0,00% 163% -026 40%
Jul-OO 11 0 000% 209% -048

Aug-OO 6 0 000% 220% -037 2,0%

SeD-DO 9 0 000% 172% -040
Oct-DO 16 2 1250% 127% 375

00%
(J> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 8 0 000% 188% -039 '" 0 0 q <;> ~
0 '? 0 0 q 1:u i: .6 :;; a. i:

~
b> 6- 13

I 12 Mo Totalll '" ~ '" rn .;;; ~ Q) 0

1181 21 169% I 193% I 0 LL ::; « ::;; « (J) 0 z

271 - No. 38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 2000

Oklahoma

Missed Repair Commitments (%j - Dispatch

UNE Loop and Port Combos ReslBus

I

I;IMeasurement All CLECs SWBT 30.0% I
38 - 05 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's
I

25.0%
Dec-99 1 0 0.00% 9.73% -0.33

Jan-DO 5 0 0.00% 5.69% -0.55 20.0% --_._-----
Feb-DO 3 0 000% 463% -038 - - - - - -SWBT

Mar-DO 5 0 000% 5.37% -0.53 15.0%
--+--AlICLECs
-------_._-

Apr-DO 7 2 2857% 4.05% 329

May-DO 18 1 5.56% 5.52% 001
10.0%

Jun-DO 27 3 11.11% 6.56% 095 --AJul-OO 64 0 000% 8.09% -237
5.0% --- -----

Aug-DO 123 5 4.07% 6.37% -1.05

Sep-OO 174 11 6.32% 6.44% -0.06

9.51% -2.70
00%

Oct-DO 232 10 431%
'" 0 0 0 0 0 0 0 0 0 0 0

No_-OO 214 2 093% 1239% -5.09 '" 0 0 c;> 0 0 0 c;> 0 0 0
~u C: .6 1;; ~

;.. C:
~

C, 6- t;
'" ~ '" '" .;.; ::l '" 0

I 12 Mo. TotalII 8731 341 3.89% I 7.28% I 0 ... ::;; ::;; « UJ 0 z

Missed Repair Commitments (%j . No Dispatch

UNE Loop and Port Combos Res/Bus,IMeasurement All CLECs SWBT 18%

38 - 06 # Trouble # Missed % Missed % Missed Z-Value 1.6%
Reports Commit's Commit's Commit's

Dec-99 0 0 nla 1.66% nla 1.4%

Jan-DO 0 0 nla 0.80% nla 12%
Feb-DO 0 0 nla 0.53% nla !- - - - - -SWBT I

0 0.71% nla
10% .

i • All CLECs IMar-DO 0 nla -- - .- -.-
Apr-DO 1 0 0.00% 0.46% -0.07 08%

May-DO 3 0 ODO% 0.52% -0.12
0.6%

Jun-OO 1 0 000% 056% -008 '. - ---
Jul-OO 4 0 000% 0.77% -018 0.4%

Aug-DO 9 0 0.00% 1.01% -0.30 0.2%
Sep-OO 13 0 000% 088% -034

Del-DO 16 0 000% 0.91% -0.38
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

No_-OO 9 0 0.00% 0.90% -0.29 '" 0 0 0 0 0 0 c;> 0 0 0 0
u C: .6 ~ ~

;.. C:
~

C, 6- t; :>
'" ~ '" '" .;.; ::l '" 0

I 12 Mo. Totatll 561 01 000% I 0.80% I 0 ... ::;; ::;; « UJ 0 Z

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

November 2000

Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
Measurement All CLECs SWBT 600

39 - 01 # Trouble ReceIpt 10 Receipt to Z-Value

Reports Clear (Hrs) Clear (Hrs) 500

Dec-99 110 15.51 3044 -4.83

Jan-DO 96 13.57 18.64 -1.80 400 -~---_. -~ ... - ~.~ -_._-~

Feb-DO 126 955 18.05 -4.02
. - - - - - -SWBT

Mar-DO 153 10.77 2109 -5.02 30.0 - --+--A11 CLECs---_..----- ------~

Apr-DO 105 13.69 21.08 -254

~May-OO 167 14.94 31.56 -6.51
20.0

.... ,

Jun-OO 170 14.55 3321 -8.03 . -'.-

Jul-OO 119 1389 3969 -797 ~
.....

10.0
Aug-DO 77 17.25 2553 -2.54

Sep-OO 86 1828 2447 -212

19.55 3778 -4.90
00

Oct-oo 152
'" 0 0 0 0 0 0 0 0 0 0 0

123 28.08 49.65 -608 '" 0 9 9 9 0 0 0 0 0 0 0
Nov-oo U C: .c iii ~

>. C: ~ C> 6- i; :>
'" .!'l '" "' -'l ::l '" 0

I 12 Mo. Totalll 14841 15.661 30451
0 u. ::; ::; <l: (f) 0 z

Business

Measurement All CLECs SWBT 180

39 - 02 # Trouble Receipt to Receipt to Z-Value 160
Reports Clear (Hrs) Clear (Hrs.)

Dec-99 36 557 1115 -180 14.0

~
Jan-DO 31 620 9.61 -109 12.0

---
Feb-OO 13 3.94 925 -109

....~-.~---~.-~._~-~,... :- - - - - -SWBT I
10.0 I

Mar-DO 34 7.69 920 -0.61 --+-- All CLECs I
.Apr-OO 31 735 943 -0.72 8.0

~
May-DO 49 7.15 9.79 -0.79

6.0
Jun-oo 50 742 11.59 -1.05

Jul-OO 38 1366 1259 030 40

Aug-DO 28 10.82 1249 -033 20
Sep-OO 29 10.76 12.12 -029

Oct-OO 62 826 14.45 -130
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 42 10.94 16.80 -1.40 '" 0 0 9 0 0 0 9 0 0 0 0
u C: -" iii ~

>. C:
~

C> 6- i; :>
'" .!'l '" '" -'l ::l '" 0

I 12 Mo. Total I1 4431 8.491 11.731
0 u. ::; ::; <l: (f) 0 z

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch

Residence
Measurement All CLECs SWBT 30.0

39 - 03 # Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs) Clear (Hrs) 25.0
Dec-99 14 607 1509 -133

Jan-DO 5 102 1176 -0.86 200
-~--~- - - - - -SWBTFeb-DO 8 8.88 1109 -0.21

~~~_CLECsMar-OO 15 761 10 00 -040 15.0
Apr-OO 5 544 5.30 002

May-DO 14 764 924 -027 - -
10.0 ... - - ~ .

Jun-oo 14 12.42 9.62 047

Jul-OO 13 1245 9.68 046

I
5.0

Aug-DO 10 1736 807 1.28

Sep-OO 11 1607 6.68 135

758 0.11
00

Oct-DO 14 814
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 13 2481 1200 166 '" s: 0 9 0 0 0 9 0 0 9 0
U .0 iii (i >. C:

~
C> 6- 13 :>

'" ~ '" "' -'l ::l '" 0

I Totaill 1361 11.26 I 9361
0 u. ::; <l: ::; <l: en 0 z

12Mo

BUSiness
Measurement All CLECs SWBT 180

39 - 04 # Trouble Receipt to Receipt to Z-Value 160
Reports Clear (Hrs) Clear (Hrs.)

Dec-99 2 15.60 909 042 140

Jan-DO 1 1.60 871 -032

I
120 ---

Feb-OO 1 1377 902 020 i---.:--~~;:JMar-oo 0 nfa 648 nfa
100

-- - --
Apr-DO 6 1.68 398 -042 8.0

May-DO 3 743 485 027
6.0 kfJun-OO 1 060 548 -0.27

• , • .... • ~ • ~ ~ ••• p ....... '. • • ~ •••

Jul-OO 3 199 445 -030 4.0

Aug-oo 0 nfa 566 nfa 2.0
Sep-OO 0 nia 376 n/a
Oct-oo 3 783 492 026

00

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 3 6.54 420 022 '" 0 0 0 0 0 0 9 0 0 0 0u C: -" ~

>. C: C> 6- i; :>
'" .!'l '"

iii '" -'l ~ ::l '" 0

I 12 Mo. TOlarll 231 559/ 5.361
0 u. ::; ::; <l: (f) 0 z

271 - No. 39a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 2000

Oklahoma

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

ResidenceII Measurement All CLECs SWBT 40.0

39 - 05 # Trouble Receipt to Rece,pll0 Z-Value
35.0

Reports Clear (Hrs.) Clear (Hrs.)

Oec-99 677 1214 2124 -1040 300 -'
Jan-DO 471 8.78 14.02 -672

25.0
-- ----_._-

Feb-DO 569 841 1344 -795

£0
- - - - - -SWBT

Mar-DO 857 10.28 15.21 -867 -AlICLECs200 " '.' ',: ------ -----

Apr-DO 593 10.75 1432 -5.45 . . "

May-DO 920 12.69 2277 -1335 15.0 '. '" - - ~ .. ~ .... -:' ... -.
JUll-OO 1,063 13.37 2398 -14.95

100 ~--Jul-OO 853 1876 2979 -10.37

.."ug-OO 785 11.21 16.74 -7.95 5.0

Sep-OO 682 10.50 1607 -8.08

Oct-DO 1.069 18.14 28.80 -1221
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1.047 23.90 37.68 -13.22 '" 0 0 0 0 0 0 9 0 0 0 0u C: .0
~

>. C:
~ ""

6. 13 "'" ~ '" '" '" .;; " " 0

I 12 Mo. Totalll 9,5861 14.041 2240 I 0 u. ::;; ::;; « en 0 z

Business
,I Measurement All CLECs SWBT 180

39 - 06 # Trouble Receipllo Receipt to Z-Value 16.0
Reports Clear (Hrs.) Clear (Hrs)

Oec-99 110 848 1040 -122 14.0

Jan-DO 97 6.80 8.40 -1.10 12.0

Y'. -
. - -" -SWBT IFeb-DO 83 7.13 7.98 -0.63

--..:.+.:-~- "',- ,::Mar-DO 122 7.66 8.78 -0.92
10.0

~AlICLECs

".pr-OO 113 7.93 8.02 -007 8.0 ",," -. -_.-
May-DO 154 845 886 -0.37

6.0
-.--

Jun-OO 174 7.79 1030 -1.90

Jul-OO 161 8.85 12.56 -2.11 40

.Aug-OO 171 7.38 9.37 -179 2.0
Sep-OO 159 1071 8.74 183

Oct-DO 209 1116 1250 -1.02 00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 194 12.20 16.36 -229
en 0 0 0 0 0 0 9 0 0 0 0
u C: .0 :i; a. >. C:

~ ""
6. t; "" ~ " '" .;; " '" 0

I 12 Mo. Tota" 1 1.7471 9.021 1041 I 0 LL ::;; « ::;; « en 0 z

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service . No Dispatch

ResidenceIMeasurement All CLECs SWBT 250

39 - 07 # Trouble Receipt to Recelpll0 Z-Value
Reports Clear (Hrs.) Clear (Hrs)

20.0
Oec-99 31 10.97 12.12 -045

Jan-DO 18 949 735 068

Feb-DO 19 555 8.15 -017 150 ~--=-=-SW~
I I

Mar-DO 33 7.66 7.22 025

7\P
I_AlICLECs I

Apr-DO 12 4.64 747 -079 . ..' . ~ .' . .'. .:
5.07 11.68 -259

100
~--- '.-._-_:May-DO 43

Jun-OO 29 549 12.09 -236 '" .-.-
Jul-OO 27 1243 13.95 -043 5.0 -~

Aug-DO 13 6.00 8.51 -062

Sep-OO 21 664 8.08 -056

Oct-DO 32 1202 15.38 -098
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 31 793 1963 -280
en 9 0 9 0 0 0 9 0 0 9 0
U .0 m Ii >. C:

~
C, 6. 13 "" ~ " '" .;; " '" 0

I 12 Mo. Tota" 1 3091 8041 11.821
0 u. ::;; « ::;; « en 0 z

Business

II Measurement All CLECs SWBT 120

39- 08 # Trouble Receipt 10 Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 10.0

Oec-99 2 0.53 839 -0.27

Jan-DO 5 1.32 4.99 ·0.36 8.0
Feb-DO 10 325 445 -047

I I' --.- --~~~:ECS IMar-DO 6 10.72 475 130 , - --6.0
Apr-DO 6 0.44 3.72 -087

" . - .-
May-DO 6 2.88 431 -050 .' ..
Jun-OO

4.0 , -3 1025 517 103
Jul-OO 6 0.74 508 -1.11

Aug-DO 6 5.97 603
20

-001
Sep-OO 9 6.32 623 002
Oct-DO 11 11.28 642 1 33

00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 3 118 8.73 -0.87
en 9 0 0 0 0 0 0 0 0 9 0U

~
.0 m Ii >- C:

~ ""
6. U "I 12 Mo Tota" I " " '" .;; " " 0

731 5.201 5781
0 LL ::;; « ::;; « en 0 Z

271 - No. 3gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 2000

Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

UNE loop and Port Combos Res/Bus

f IMeasurement All CLECs SWBT i,
lDOO

39 - 09 # Trouble Receipt to Receipt to Z-vaJue 900
Reports Clear (HrS .~ Clear (Hrs ,I

Oec-99 0 2764
800

nfa nfa

Jan-DO 3 3 1726 -093 700

Feb-OO 0 n/a 1675 n/a 600 ---- ~... ---

Mar-DO 3 1 47 1935 -127
_. - - - -S\A8T

500
Apr-DO 1 8993 1935 249 _.~IIClECs

400
----,

May-DO 4 7.34 2834 -1.29

Jun-QO 13 1882 3019 -133 300 , - - --
Jul-QO 17 1212 3604 -282 200 - -- - .'

._-~
. - ....

Aug-oO 44 1166 2363 -277
100 ....

Sep-oO 69 1483 2270 -240 .-...
Oet-oO 69 1892 34 08 -278 00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 68 2233 4529 -480
en Cf Cf Cf 0

~
0 Cf 0 0 0

~u c ., i;; ~ i:
~

in "- 13
'" ~ '"

.,
~

~ " a

I 12 Mo Totalll 291 I 16991 2773 I 0 u. ::;; « ::;; « (/) 0 z

Receipt to Clear Duration· Trouble Reports (Hours) . Affecting Service - No Dispatch

UNE loop and Port Combos Res/Bus

I Measurement All CLECs SWBT 250

39 - 10 # Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs I Clear (HrS I
200

Oec-99 0 nfa 1470 n/a

Jan-DO 0 nJa 1156 n/a

Feb-DO
--.----.

0 n/a 1093 nla 150 • - - - - -SWBT

Mar-DO 0 nla 975 nfa _AIIClECs I
Apr-DO 1 2363 520 1 18 -.

May-OO 1 043 892 -039
100

/
. ~ -- ~ - -.

Jun-OO 0 n/a 933 n/a

Jul-OO 1 2305 931 065 50 .
Aug-DO 5 176 788 -061

Sep-OO 4 802 643 014

Oct-DO 6 630 737 -013
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-oO 5 255 11.35 -072
en 0 9 9 0 'i 9 9 0 9 0 0
U i: ., i;; ~ c

~
in c. 13 :>

'" ~ '"
.,

~
~ '" a

I 12 Mo. Totalll 231 6021 9061
0 u. ::;; « ::;; « (/) 0 z

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch

UNE Loop and Port Combos Res/Bus

I Measurement All CLECs SWBT 400

39 - 11 # Trouble ReceIpt to Receipt to Z-Value

Reports Clear (Hrs) Clear (Hrs)
350

Oec-99 1 2 15 1955 -079 300
Jan-DO 2 196 1301 -095

250
,

~:-:SwBT'Feb-OO 3 806 1250 -053

Mar-OO 2 110 1419 -1 15

,oo~
'~AIICLECJ

Apr-OD 5 21 22 13 35 1 15 ' " "

May-OO 14 821 2071 -2 12 150 '. , '- - - -'-
' ....... ~ - ~ ..

Jun-DO 14 1158 21 87 -1 71
100

Jul-DO 46 1131 2734 -361

Aug-DO 76 1352 1554 -094 50

Seo-OO 99 11 14 1495 -218

Oct-OO 144 1537 2627 -475
00

en 0 0 0 0 0 0 0 0 0 0 0

No... ·aO 130 2024 3453 -495
en 9 0 9 0 'i 0 9 0 0 0 9
U

~
.6 C. i:

~
in "- 13 >

'" " ~ '" ~
~ " a

1 Total II 5361 14761 20531
0 u. « ::;; « (/) 0 z

12 Mo

Receipt to Clear Duration - Trouble Reports (Hours) . Out of Service - No Dispatch

UNE Loop and Port CombOS ReslBus

II Measurement All CLECs SWBT 3D 0

39 - 12 # Trouble Receipt to Receipt to Z-value

Reports Clear (Hrs) Clear (Hrs) 250
Oec-99 0 n/a 1184 nla

Jan-DO 0 nla 7 15 nla 200
Feb-DO 0 n/a 778 n/a i... - - . SWB~i-------:
Mar-DO 0 n/a 702 nla !_AIICLECSJ150
Apr-DO 0 n/a 720 nla

May-DO 2 2060 1121 081 . - - --
Jun-OO 1

100
2698 11.68 103

Jul-DO 2 956 - -- -- - . --_ .. '
- -,

1332 -030
~ug-OD 4 777 833

50
-008

Sep-OD 8 1796 791 238
Oct-DO 9 720 1472 -1 19

00
en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 3 1733 1893 en 0 0 9 0 9 0 9 0 0 0-012 U i: .6 ~i;; c. ~ i:
~

in 6. 13
I Totalll 291

'" ~ '" '" ~ ~ " a
12 Mo 13061 11 381

0 u. ::;; « ::;; « (/) 0 z

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence I
Measurement All GLEGs SWBT 1200% I

/I Trouble /1005 %005 %005 Z-Value
I

40- 01
Reports <24 Hours <24 Hours <24 Hours 1000% .... -""-

Dec-99 649 614 94.61% 8040% -906 ~ .'---"-~"". ....
~~Jan-DO 447 433 96.87% 9409% -247

. .
80.0% . .

-~--~ -----------

Feb-DO 544 533 97.98% 94.54% -351
. . •.... 'SWBT-.

Mar..()(J 814 783 96.19% 90.97% -5.15 60.0% ---+--- All CLECs
---_.__._-~-

Apr-DO 550 542 98.55% 94.00% -447

May-DO 871 826 94.83% 78.90% -1145
400%

Jun-OO 1,DOD 921 92.10% 72.77% -13.61

Jul-OO 790 713 90.25% 68.00% -13.30

87.66%
20.0%

Aug-DO 715 681 9524% -6.12

Sep-OO 642 621 96.73% 8987% -5.73

Oct-DO 982 782 79.63% 6608% -886
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 948 712 75.11% 55.99% -1168 '" 0 0 "? 0 0 0 "? 0 0 0 0
u C .6 :;; ~

>. c
~

in 6. <3 :>
'" ~ '" co

~ " '" 0

I 12 Mo. Total I 1 8.9521 8.161 I 91.16% 1 7893% I 0 "- ::;; ::;; <{ (/) 0 Z

Business
Measurement All CLECs SWBT 100.0%

v~~\
40- 02 /I Trouble /1005 %005 %005 Z-Value

Reports <24 Hours <24 Hours <24 Hours
95.0%

Dec-99 109 100 9174% 92.87% 045 . . .
Jan-DO 101 97 9604% 9709% 0.62 . ~ -. ,

Feb-OO 92 92 10000% 9726% -1.61 90.0% ~-=-: --'SWBT-1

Mar-OO 126 124 98.41% 95.55% -155 ,---+---All CLECs I
Apr-OO 113 111 98.23% 96.92% -0.80

850%
May-DO 152 148 9737% 9531% -1.19

Jun-OO 175 166 94.86% 9343% -0.75

Jul-OO 158 151 9557% 9156% -179 800%

Aug-OO 172 166 96.51% 94.65% -1.07

Sep-OO 162 155 95.68% 95.60% -005

Oct-DO 216 188 87.04% 8837% 060
750%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 182 160 87.91% 83.95% -143 '" 0 0 0 0 0 0 "? 0 0 0 0
u

~
.6 .:.

~
>. c '5 in 6. <3 :>

'" '"
co co

~
..., " '" 0 0

I 12 Mo Total I I 1,758 I 1.6581 94.31% I 93.17% I 0 "- ::;; ::;; <{ (/) z

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 1200%

40 - 03 /I Trouble /1005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0% ~ ....

Dec-99 1 1 10000% 82.24% -046
.. , -. -- - ..

'--~
Jan-DO 2 2 10000% 9460% -034 800%
Feb-DO 3 3 100.00% 9500% -040 -. ~sw8l'i
Mar-DO 2 2 10000% 9167% -043 60.0% i---+--- All CLECs I
Apr-DO 5 4 80.00% 94.44% 141

May-DO 15 14 93.33% 8120% -1.20 40.0%
Jun-OO 14 12 85.71% 75.77% -0.87

Jul-OO 46 45 9783% 71.21% -3.99 I
20.0%

Aug-DO 75 72 9600% 88.76% -1.98

Sep-OO 103 97 9417% 90.72% -121
00%

Oct-DO 150 125 8333% 6936% -371 en 0 0 0 0 0 a 0 0 0 0 0

Nov-DO 119 91 7647% 5994% -367
en "? 0 0 0 0 0 "? 0 0 0 0
u

~
.6 :;; ii. >. C:

~
in 6. <3 :>

'" '" '" ~ " '" 0

I Totalll 5351 4681 87.48% I 8105% I 0 "- ::;; <{ ::;; <{ (/) 0 Z
12 Mo

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance· POTS (Resale) Percent Repeat Reports (%)

Residence
Measurement All CLEGs SWBT 120%

41 - 01 # Trouble # Repeat % Repeal % Repeal Z-Value
Reports Reports Reports Reports 100% -,

Dec-99 657 33 502% 10.07% -428 -- ,
Jan-DO 476 29 6.09% 8.09% -158 80% - ~ - _.

--_._---~ -- ---

Feb-DO 554 29 5.23% 803% -240

--~
;- - - - - -SWBT

Mar-DO 813 44 5.41% 9.50% -3.94 60%

~""
·--+--AJI GLEGs
~---_._-----,..

Apr-DO 573 33 5.76% 881% -2.55

May-DO 869 44 506% 954% -4.46
4.0%

Jun-OO 966 60 6.21% 1048% -429

Ju~OO 793 54 681% 9.48% -2.55
20%

Aug-DO 729 45 617% 9.82% -328

Sep-OO 677 35 517% 8.23% -2.87

Oct-DO 947 53 5.60% 9.24% -3.84
0.0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nay-DO 900 58 6.44% 10.58% -4.DO '" 0 0 0 0 0 0 'i' 0 0 0 0

" C: i> ~ ~ >- C: "5 6> "- U ;,
'" ~ '" '" -'l ::J '" 0

I 12 Mo. Total 1 I 8.9541 5171 577%1 9.44% I 0 ... :::; :::; -, « (/J 0 Z

Business
Measurement AJI GLEGs SWBT 10.0%

41 - 02 # Trouble # Repeat % Repeat % Repeal Z-Value 90%
Reports Reports Reports Reports

80%

~
Dec-99 127 12 9.45% 736% 089 _.0·-· __ ._' '-0" "'.. ' •.•.

Jan-DO 117 10 8.55% 6.28% 1.DO 7.0% , .
7.24% -0.12

',,-'
1- - - - - -SWBT IFeb-DO 87 6 690% 6.0%

Mar-DO 138 6 435% 7.74% -1.48 50%
~ICLEGs!

Apr-DO 124 7 5.65% 736% -072

May-DO 175 11 6.29% 815% -0.89
40%

Jun-OO 187 9 4.81% 754% -140 30%

Jul-OO 160 14 8.75% 8.43% 0.14
I

2.0%

Aug-DO 175 12 6.86% 7.49% -0.32 1.0%
Sep-OO 155 10 6.45% 7.47% -0.48

Oct-DO 236 14 5.93% 8.18%
00%

-1.24
'" 0 0 0 0 0 0 0 0 0 0 0

Nay-DO 195 14 718% 8.10% -0.46 '" 0 0 0 0 0 0 'i' 0 0

~
0

" C: .6 c- is. >- C:
~

6> "- ;,
'" ~ '" '" '" -'l ::J '" 0

I 12 Mo Total I 1 1.8761 1251 666% 1 7.67% I 0 ... :::; « :::; « (/J 0 z

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

UNE Loop and Port Gombos Res/Bus
Measurement All GLEGs SWBT 30.0%

41 - 03 # Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0%

Dec-99 0 0 n/a 968% n/a

Jan-DO 4 0 0.00% 779% -0.58 20.0%
Feb-DO 3 0 000% 7.90% -0.51 I------SWBT I
Mar-DO 5 0 0.00% 9.24% -0.71 150% --+-- All GLEGs

Apr-DO 5 0 000% 8.60% -069

May-DO 18 5 2778% 935% 268
10,0%

Jun-OO 24 2 833% 1007% -0.28 - - -- - -- '0 __ --_. _.- ---
Jul-OO 54 2 370% 935% -1.42

5.0%
Aug-DO 109 10 9.17% 947% -0.11

Sep-DO 134 18 13.43% 812% 2.25
0.0%

Oct-DO 188 31 16.49% 908% 352 m 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 159 17 10.69% 10.24% 019
m 0 0 0 'i' ';. 0 0 0 0 '" 0
u C: .c ~ Os. C

~
in "- U ;,

'" .!; '" :::; « '" -'l ~ '" 0 0

1 12 Mo TotalI I 7031 851 12.09% I 9.18% I 0 ... :::; « (/J z

271-No.41



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence
Measurement All GLEGs SWBT 120%

42 - 01 # Trouble # No % No %INa Z-Value

Reports Access Access Access 10.0%

Dec-99 706 49 6.94% 7.67% -072

Jan-DO 518 34 656% 6.88% -0.28 80%

~
Fel>-OO 657 35 533% 7.26% -189 - ~ .. - - .... _.... ' " . " .. , .~ ..~~_._-----

- - - - - -SWBT
Mar-DO 948 63 6.65% 709% -0.53 6.0% _AlIGLECs
Apr-DO 651 41 6.30% 7.54% -119 ---_.._----

May-DO 1,014 78 7,69% 7.39% 0,36
40%

Jun-OO 1,154 75 650% 7.27% -0.99

Jul-OO 876 75 856% 843% 0.14
2.0%

Aug-DO 784 66 842% 842% 0.00

Sep-OO 704 56 7.95% 7.93% 003

Oct-DO 1,119 97 8.67% 7.76% 1.11
0.0%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1,082 80 7.39% 9,84% -2,47
en 0 0 0 9 0 0 9 0 0 0 0
iJ C .0 ~ ~

>. c :ii '" "'- i; :>.,
.!!l

.,
'" ~

::> " 0

I 12 Mo TotalII 10,2131 7491 7,33% I 7.84% 1 0 u. ::;; ::;; <l: en 0 z

Business

Measurement All CLECs SWBT 8.0%

42 - 02 # Trouble #No %No %No Z-Value
7.0%

Reports Access Access Access

Dec-99 118 4 3.39% 347% -005 6.0%

Jan-DO 94 1 1.06% 3.00% -1.10

Fel>-DO 85 1 1.18% 248% -077 5.0% ~~

Mar-DO 125 4 3.20% 3.04% 0.10 40% i_AlICLECsl
Apr-DO 125 7 560% 2.82% 182 - -- - --

May-DO 184 8 488% 291% 147 3.0% - _.'

Jun-OO 188 2 106% 3,86% -1.98
2.0%

Jul-OO 162 8 494% 5.22% -016

Aug-DO 160 2 1.25% 385% -170
I

1.0%

Sep-OO 155 7 4.52% 3.69% 053

Oct-DO 228 1 0.44% 382% -266
00%

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 194 13 6.70% 5.40% 0.78
en 0 0 0 0 0 0 9 0 0 0 0
iJ C .0 ~ a >. c :ii '" 6. i; :>.,

.!!l " '" ~
::> ., 0

I 12 Mo. Tota" I 1,7981 581 323% I 3,70% I 0 u. ::;; <l: ::;; <l: en 0 z

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) . Dispatch

UNE Loop and Port Gombos Res/Bus

Measurement All GLEGs SWBT 12.0%

42 - 03 # Trouble # No % No % No Z·Value
Reports Access Access Access 100%

Dec-99 1 0 0.00% 703% -0.27

Jan-DO 4 0 000% 6.27% -052 80% --
Feb-DO 2 0 000% 651% -0.37 " --.

j- - -.. - -~~~:EGS Ip""'O •
-- - -.. _.'

Mar-DO 1 0 000% 648% -026 6.0% ---
Apr-DO 5 0 000% 685% -061

May-DO 9 1 1111% 6.72% 053
4.0%

Jun-DO 13 1 769% 6,77% 0.13

Jul-OO 33 1 3,03% 7.98% -1.05
20%

Aug-DO 75 5 6.67% 771% -0.34

Sep-OO 89 4 4.49% 728% -1.01

Oct-DO 136 2 147% 715% -257
00%

m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 134 12 8.96% 9.05% -004
en 9 0 0 0 0 0 9 0 0 0 0
iJ

~
.0 :;; t. >. c :ii '" "'- i; :>

"
., '" ~

::> " 0

I 12 Mo. Tota" I 502 I 261 518% I 7.22% I 0 u. ::;; <l: ::;; <l: en 0 Z

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

Provisioning· Specials (Resale) Average Installation Interval (Days)

YGPL

I

III Measurement All CLECs SWBT 16.0

I

I
43 - 01 No. of Mean No Mean No Z-Yalue

14.0
Orders of Days of Days

Dec-99 2 900 11.80 -0.23 120 ' .
Jan-DO 1 100 15.21 -0.72 . .
Feb-DO 0 nla 8.18 nla 100

I , '
_._------- - -_._---

Mar-DO 98 596 11.16 -5.04 - - - - - -SWBT
I 8.0

\
Apr-DO 11 400 927 -1.93 ---+-- All CLECsI .. ------

May-DO 18 339 11.51 -3.53 I 60

Jun-OO 1 1400 606 162
40

Jul-OO 42 464 12.48 -653

Aug-DO 7 543 10.86 -128 20

Sep-OO 91 744 9.37 -2.38

Oct-DO 77 10.01 8.93 1.20 00
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 42 5.24 6.83 -1.88 a> 0 0 0 <;> 0 0 <;> 0 0 <;> 0u c .c <.
~

>. c
~ '" "- u >-

'" !!l '" '" '" ~
::> '" 0

I 12 Mo. TotalII 390 I 6731 10351
0 u.. ::; ::; <i '" 0 z

Digital Subscnber line (DSLj
20.0!IMeasurement All CLECs SWBT

43 - 02 No. of Mean No. Mean No. Z-Yalue 18.0
Orders of Days of Days

16.0
Dec-99 0 nla 7.86 nla

Jan-DO 0 nla 8.28 nla 140

Feb-DO 0 7.39 12.0
~ - - -.

nla nla

Mar-DO 0 nla 10.17 nla 100 /

i~~~:LTECS IApr-DO 0 nla 1280 nla
80 .. - -

May-DO 0 nla 12.69 nla

Jun-OO 0 nla 18.19 nla 6.0

Jul-OO a nla 1352 nla 40

Aug-Oa 0 nla 1650 nla
2.0

Sep-OO 0 nla nla nla

Ocl-OO a n/a nla nla 0.0
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a nla nla nla a> 0 0 0 0 0 0 <;> 0 0 0 0u C .6 :i; ~
>. c

~ '" "- t; >-
'" 1:; '" '" ~

::> '" 0

I 12 Mo. TotalII 01 nla 1 12.42 I 0 u.. ::; ::; <i '" 0 z

DDSII Measurement All CLECs SWBT 20.0

43 - 03 No. of Mean No Mean No Z-Yatue "18.0

Orders of Days of Days
16.0

Dec-99 0 nla 11.00 nla

Jan-DO 0 nla 620 nla 14.0

Feb-DO a nla 000 nla 12.0

Mar-DO a nla 1900 nla I
10.0 1- HIH -~~~Apr-DO 0 nla 4.50 nla
8.0

May-DO a nla 718 nla -
Jun-DO a nla 576 nla 6.0 .
Jul-OO a nla 767 nla 4.0 '-

Aug-aD a nla n/a nla 20
Sep-OO a nla 000 nla "

Oct-aD 0 475
00

nla nla a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 600 nla
a> 0 0 0 '? 0 '? '? 0 0 0 0
u C .6 :i; 1i >.

~ ~ '" "- u >-
'" 1:; '" '" ~ '" 0

I Totail I 01 nla I 1
0 u.. ::; <i ::; <i '" 0 z

12 Mo 6.41

DS1IMeasurement t All CLECs SWBT 10

43 - 04 No. of Mean No Mean No Z-Value 0.9
Orders of Days of Days

Dec-99 a
08

nla nla nla

Jan-DO a nla nla nla 0.7

Feb-DO a nla nla nla 0.6
Mar-aD a nla nla nla ~W8Tl0.5
Apr-aD 0 nla nla nla '-+-A-"-£I::~~

May-DO a nla n/a nla
0.4

Jun-OO 0 nla nla nla 03

Jul-OO a nla nla nla 02
Aug-DO 0 nla nla nla
Sep-OO a

0.1
nla nla nla

Ocl-DO a nla nla nla 00

Nov-DO
a> 0 0 0 0 0 0 0 0 0 0 0a nla nla nla a> 0 0 '? 0 ';. '? '? 0 0 <;> 0u C .6 ;0 t5. ~ ~ '" "- u >-

1 12 Mo. TotalI1 01 nla 1 '" 1:; '" '" ::> '" 0
nla I 0 u.. ::; <i ::; <i '" 0 Z

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING November 2000

Oklahoma

ProvisioninQ - Specials (Resale) AveraQe Installation Interval (Days)

DS3

., Measurement All CLECs SWBT 70 a

43 - as No of Mean No Mean No Z-Value

Orders of Days of Days 600
"

Dec-99 a nla nla nJa "
50 a ' ,

Jan-OO a nJa nJa nJa

Feb-DO a nla 59.00 nJa
40 a --- ------ _..-

Mar-DO a nla nJa nJa - - - - - -SWBT

Apr-DO a nla nJa nJa 300
,_AIICLECs
--------

May-DO a nla nJa nla

Jun-DO a nJa nla nJa 20 a

Jul-OO a nla nJa nJa

Aug-DO a nJa nla nJa 100

Sep-{JO a nJa nJa nJa

Oct-DO a nJa nJa nJa
00

en 0 0 0 0
~

0 0
~

0 0 0

Nov-DO a nla nJa nJa en 0 9 9 9 9 9 9 9 ~U Co D ffi is- >- c
~

0> a- U..
~

.. .,
~

::> .. 0 0

1 12 Mo TotalI I 01 nla I 59.00 I 0 u.. ::;; « ::;; « (JJ z

ISDN - BRIII Measurement I All CLECs SWBT 16 a

43 - 06 No of Mean No Mean No Z-Value

Orders of Days of Days
14 a

Dec-99 2 1250 7.31 0.96 12 a
Jan-aD 1 500 743 -035

Feb-DO 5 300 719 -131 100

Mar-DO 2 650 688 -0 09
- • - o ••• _ i- - - _. -SWBT

8.0 . -.-
I '~LECs IAor-DO 2 550 944 -0.57 ..... --- '.

~

May-DO 2 400 830 -0.54 60

Jun-OO 2 1400 808 172
40

Jul-OO 6 717 663 024

Acg-OO 2 550 885 -0 38 20

Sep-GO 3 400 9 02 -121

Oct-DO 10 530 874 -117
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 7 529 7.80 -101 en 0 9 9 9 0 0 9 0 0 0
~u Co D ffi is- >. Co

~
.;, c- i;..

~
.. '" ~ ::> .. 0

I 12 Mo TotalI I 441 5931 7.961
0 u.. ::;; « ::;; « (JJ 0 z

ISDN - PRIII Measure~ent All CLECs SWBT 18 a

43 - Of No of Mean No Mean No Z-Value 16 a
Orders of Days of Days .

Dec-99 a nla 1256 nJa 140

Jan-DO 24 500 1516 -497 120 \,. _.
Feb-aD a nla 948 nla

Mar-OO 24 7 00 993 -289
10 a .- .. -

1=~~~:EcslApr-DO 1 4 00 1368 -129 80

May-OO a nla 1285 nla
60W\Jun-OO a nla '367 nla

Jul-OO 0 nla 1436 nla 40

Aug-DO 30 500 1649 -410 20
Sep-OO 73 1288 1142 128

Oct-DO 23 1200 1175 031
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov~OO 23 5 00 1271 -295 i: 0 0 '" 9 'r 0 S' 0 9 '! ~C: "' ffi D- C: .;, a-..
~ '" '" ~ ~ ~ '" ~ 0

1 12Mo Totarll 198 1 8951 11 78 I 0 u. ::;; « ::;; « (JJ z

UNE Loop and Port Combinations - ISDNII Measurement All CLECs SWBT 100

43 - 08 No of Mean No Mean No Z-Value 90 _ •• 0.

Orders of Days of Days . -
80 -,

Dec-99 0 nia 731 nla - - -- - - -.
Jan-DO a nla 743 nla lO -, .
Feb-DO a nla 7 19 nJa 60

Mar-OO 0 nla 688 nla
50

/_ .•• - -SWBT I
ADr-OO a nla 944 nla -AIiCLECs

May-GO 0 nla 830 nla
40

Jun-OO a nla 8 08 nla 30

Ju'-OO a nia 663 nla 20
Aug-aD 0 nla 885 nla
Sep-GO

10
a nla 902 nla

Oct-OO a nla 874 nla 00
en 0 0 0 0 0 0 0 0 0 0 0Nov-GO a nla 780 nla i: 0 0 '" '" 'r 0 '" 0 0 '" ~C: "' ffi D- C:

~
.;, c- u

I Totarll 01 '" .t:; '" '" ~ ::> '" 0
12 Mo n/a' 7961 0 u.. ::;; « ::;; « (JJ 0 z

271 - No. 43b


